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Level 11, Majestic Centre
100 Willis Street 
Wellington 6011, New Zealand 
Telephone: (04) 978-6400 
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UNCLASSIFIED 

Corporate Mail: PO Box 790, Wellington 6140 
Claims Mail: PO Box 311, Wellington 6140 

www.eqc.govt.nz

Claim No. CLM/2011/128318 

02 July 2013 

Mr D Shekleton and Mrs L Shekleton 
1 George Street 
Rangiora 7400 

Dear Mr Shekleton and Mrs Shekleton 

Damage Address: 1 George Street, Rangiora 7400 

Your settlement calculation 
EQC has now calculated your claim entitlement and paid the following amount(s). 

Item  Amount  Excess  Balance 

Dwelling (this invoice) $29,900.00 $0.00 $29,900.00 

Total $29,900.00 

Total amount of this payment is $29,900.00 including GST which has been paid to your Contractor 
(Opting Out Limited).  

Payment  
It is important that the payment(s) made to you are used for the purpose of repair or replacement 
of damaged property.  

If you have not provided EQC with a bank deposit slip (to enable electronic payment) your payment 
will be made by cheque. If you are expecting further payments from EQC and would prefer payment 
by direct credit, please send us a bank deposit slip, or a letter from your bank identifying your bank 
account number. We can accept these electronically if they are scanned and emailed. Please 
include your claim number in any correspondence to us. 

If you believe there are outstanding aspects of your claim, you should bank your cheque(s) and EQC 
will continue to respond to your queries. Banking your claim settlement cheque does not affect 
your correct or any future entitlement(s). 
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Your obligations 
By accepting this payment from EQC, you are agreeing that the claim information that you 
submitted was true and accurate; that you have not withheld any material information; that you 
will inform EQC if any information provided later becomes incorrect; and that you will provide any 
further information required for EQC to assess your claim. 
 
Further contact 
If you have any concerns about your claim please contact us either by sending an email to 
claims@eqc.govt.nz or call our free phone number 0800 508 765. 
 
 
Yours sincerely 
 
 
 

Bruce Emson 
General Manager, Customer Services 
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0800 DAMAGE (0800 32 62 43) 
10 October 2013 

Claim No. CLM/2011/128318 
Mr D Shekleton and Mrs L Shekleton 
1 George Street 

Rangiora 7400 

 
 
 
Dear Mr and Mrs Shekleton 

 

DAMAGE ADDRESS: 1 GEORGE STREET, RANGIORA 7400 

 
Your settlement calculation 
EQC has now calculated your claim entitlement and paid the following amount(s). 
 

Item  Amount  Excess  Balance 

Dwelling (this invoice) $6,990.34 $368.90 $6,621.44 

Dwelling (previously paid) $29,990.00 $0.00 $29,990.00 

Total  $36,521.44 
 

Total amount of this payment is $6,621.44 including GST which has been made to your contractor 
Opting Out Limited. Please note it is your responsibility to pay the excess amount of $368.90 to 
your contractor. 
 
Payment  
It is important that the payment(s) made to you are used for the purpose of repair or replacement 
of damaged property.  
 
If you have not provided EQC with a bank deposit slip (to enable electronic payment) your payment 
will be made by cheque. If you are expecting further payments from EQC and would prefer payment 
by direct credit, please send us a bank deposit slip, or a letter from your bank identifying your bank 
account number. We can accept these electronically if they are scanned and emailed. Please 
include your claim number in any correspondence to us. 
 
If you believe there are outstanding aspects of your claim, you should bank your cheque(s) and EQC 
will continue to respond to your queries. Banking your claim settlement cheque does not affect 
your correct or any future entitlement(s). 
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Your obligations 
By accepting this payment from EQC, you are agreeing that the claim information that you 
submitted was true and accurate; that you have not withheld any material information; that you 
will inform EQC if any information provided later becomes incorrect; and that you will provide any 
further information required for EQC to assess your claim. 
 
Further contact 
If you have any concerns about your claim please contact us either by sending an email to 
claims@eqc.govt.nz or call our free phone number 0800 508 765. 
 
 
Yours sincerely 
 
 
 

Bruce Emson 

General Manager, Customer Services 
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Y Subtotal 28,959.40$           
N

P&G 2,316.75$             8%
Completed by: Margin 3,127.61$             10%
Date: GST 5,160.56$             15%
Claim number: Subtotal 10,604.93$           

Total 39,564.33$           

Size Keep? Strat ID Measure Size Cost per unit Sum

X Repair

X Repair

Wall Cladding Cracking to paint  - Gap fill and paint weatherboards 36.89m2 Area 36.89 38.00$                 1,401.82$    

Deck Cosmetic Damage  - Remove and replace decking 4.80m2 Area 4.8 45.00$                 216.00$       

X Repair

21.70 m2 2742 Area 21.70 38.00$                 824.60$       - Gap fill and paint
52.08 m2 2761 Area 52.08 29.00$                 1,510.32$    - Paint wall
1.82 m2 2121 Area 1.82 126.25$                229.78$       - Remove, dispose and replace cement sheet

X Repair

45.60 m2 2400 Area 45.60 43.00$                 1,960.80$    - Remove, dispose and replace wallpaper

0.40 m2 2325 Area 0.40 360.00$                144.00$       - Remove and reglaze 4mm single

X Repair
21.45 m2 2861 Area 21.45 28.25$                 605.96$       - Gap fill and paint

45.12 m2 2400 Area 45.12 43.00$                 1,940.16$    - Remove, dispose and replace wallpaper

Kitchen (Dining room)
Element
Ceiling
Floor
Wall covering
Door (Internal)
Work top
Kitchen joinery

Elevation (East Wall) 

Elevation (West wall)

Element
Wall framing
Wall Cladding
Wall Cladding
Wall Cladding

Foundations - No Damage

Roof - No Damage

Ground Floor

Elevation (North wall) - No Damage

Elevation (South Wall) 

Repair
Water Supply No Earthquake Damage

Main Building
Exterior Element(s)

Assessment of Property at: 1 GEORGE STREET, RANGIORA 7400

Line items:       
Element Damage Repair

Site
Element Damage Repair
Land No Earthquake Damage

Sewerage No Earthquake Damage

Services
Element Damage

Range ( Free standing oven )
Range Hood
Window

Living
Element
Ceiling
Floor
Wall covering
Window

Damage
No Earthquake Damage
Damaged finish
Damaged finish
Structural damage

Damage
No Earthquake Damage
No Earthquake Damage
Cosmetic damage
No Earthquake Damage
No Earthquake Damage
No Earthquake Damage
No Earthquake Damage
No Earthquake Damage
Broken glass

Damage
Cosmetic Damage
No Earthquake Damage
Cosmetic damage
No Earthquake Damage

Repair

Repair

- Gap fill and paint
- Paint wall
- Remove, dispose and replace cement sheet

- Remove, dispose and replace wallpaper

- Remove and reglaze 4mm single

Repair
- Gap fill and paint

- Remove, dispose and replace wallpaper

Document explanatory note:
This document provides a summary of the earthquake
damage identified by the QC assessment team. Land,
building and room by room damage is listed along with an
indication of how this damage is to be repaired.
A glossary of terms describing the type of damage that may
be listed on your Scope of Works is provided at the end of
this document.

1-Nov-2023
CLM/2011/128318

Scope of Works
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X Repair
31.95 m2 2861 Area 31.95 28.25$                 902.59$       - Gap fill and paint

55.68 m2 2400 Area 55.68 43.00$                 2,394.24$    - Remove, dispose and replace wallpaper

X Repair
3.96 m2 2861 Area 3.96 28.25$                 111.87$       - Gap fill and paint

21.60 m2 2400 Area 21.60 43.00$                 928.80$       - Remove, dispose and replace wallpaper

X Repair
2.70 m2 2861 Area 2.70 28.25$                 76.28$         - Gap fill and paint

17.76 m2 2400 Area 17.76 43.00$                 763.68$       - Remove, dispose and replace wallpaper

X Repair
11.70 m2 2861 Area 11.70 28.25$                 330.53$       - Gap fill and paint

60.96 m2 2400 Area 60.96 43.00$                 2,621.28$    - Remove, dispose and replace wallpaper

X Repair
8.40 m2 2861 Area 8.40 28.25$                 237.30$       - Gap fill and paint

27.84m2 Area 27.84 43.00$                 1,197.12$     - Remove, dispose and replace wallpaper

X Repair
0

51.60 m2 Area 51.60 27.00$                 1,393.20$     - Rake out, plaster and paint

X Repair

1.00 m 2829 LinearMeter 1.00 30.00$                 30.00$         - Grind out and re-grout tiles
17.34 m2 2397 Area 17.34 27.00$                 468.18$       - Rake out, plaster and paint

X Repair
6.80 m 2409 LinearMeter 6.80 250.00$                1,700.00$    - Grind out and epoxy fill (5mm to 12mm)

Window

Window

Entry (Rear)
Element
Ceiling
Floor
Wall covering
Door (External)

Lounge
Element
Ceiling
Floor
Wall covering

Door (External)

Entry (Front)
Element
Ceiling
Floor
Wall covering
Door (External)
Door (Internal)

Laundry - No Damage

Bathroom - No Damage

Toilet - No Damage

Bedroom (First on left up hall )

No Earthquake Damage

Damage
Cosmetic Damage
No Earthquake Damage
Cosmetic damage
No Earthquake Damage

Damage
Cosmetic Damage
No Earthquake Damage
Cosmetic damage
No Earthquake Damage
No Earthquake Damage

Damage
Cosmetic Damage
No Earthquake Damage
Cosmetic damage
No Earthquake Damage
No Earthquake Damage

Damage
Cosmetic Damage
No Earthquake Damage
Cosmetic damage
No Earthquake Damage
No Earthquake Damage

Repair

- Remove, dispose and replace wallpaper

Repair

- Gap fill and paint

- Remove, dispose and replace wallpaper

Repair
- Gap fill and paint

Repair
- Gap fill and paint

- Remove, dispose and replace wallpaper

- Gap fill and paint

- Remove, dispose and replace wallpaper

Element
Ceiling
Floor
Wall covering
Window

Bedroom (Master)
Element
Ceiling
Floor

Floor

Wall covering
Door (Internal)
Window

En Suite
Element
Ceiling

Door (Internal)

Hallway
Element
Ceiling
Floor
Wall covering
Door (Internal)

Floor
Wall covering
Bathroom Sink
Shower
Toilet
Window

Internal Garage
Element

Cosmetic damage
Cosmetic damage
No Earthquake Damage
No Earthquake Damage
No Earthquake Damage
No Earthquake Damage

Damage

No Earthquake Damage
No Earthquake Damage
Cosmetic damage
No Earthquake Damage
No Earthquake Damage

Damage
No Earthquake Damage

Damage
Cosmetic Damage
No Earthquake Damage
Cosmetic Damage
No Earthquake Damage

Damage

Cosmetic damage - Grind out and epoxy fill (5mm to 12mm)

- Grind out and re-grout tiles
- Rake out, plaster and paint

Repair

 - Rake out, plaster and paint

Repair

Repair
- Gap fill and paint

 - Remove, dispose and replace wallpaper

Repair
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X Repair

33.60 m2 2400 Area 33.60 43.00$                 1,444.80$    - Remove, dispose and replace wallpaper

X Repair

28.80 m2 2400 Area 28.80 43.00$                 1,238.40$    - Remove, dispose and replace wallpaper

X Repair

30.72 m2 2400 Area 30.72 43.00$                 1,320.96$    - Remove, dispose and replace wallpaper

Weeks Count Cost per unit Sum

2 150.00$                300.00$       
1 2,486.74$             2,486.74$    
1 180.00$                180.00$       

Fees:
WeeksFee

Scaffold hire - Mobile single lift aluminium
Contents movement fee
Small Job Fee - Other

Scope of Works - Glossary of Terms
Cosmetic Damage 

Building Terms

Cosmetic damage is used to record repairs to an element that can be done in situ e.g. minor cracking to plasterboard. For example a repair strategy may state “rake, stop and paint” and this is carried out 
without needing to remove or replace the damaged element. Where the plasterboard for example needs to be removed and replaced, this will be recorded as ‘structural damage’.

Impact damage is where an element or part of a building sustains earthquake damage and then breaks away or collapses causing damage to another part of the building. An example is a chimney that has 
collapsed and caused damage to roof tiles.

The term structural damage is used where a repair requires an element to be removed and replaced e.g. major cracking to plasterboard or external cladding that has been dislodged. This term does not 
relate to the structural integrity of the building as a whole, but to the individual element only.

Additional Information
The Department of Building and Housing website has a comprehensive list of common building terms: http://www.dbh.govt.nz/building-az-wxyz

Impact Damage 

Structural Damage 

Wall covering
Garage door
Window

Bedroom (Second on ight)
Element
Ceiling

Window

Room (Other) (Storage room) - No Damage

Floor
Wall covering
Window

Office/Study
Element
Ceiling
Floor
Wall covering
Door (Internal)
Window

Bedroom (Firt on right)
Element
Ceiling
Floor
Wall covering

No Earthquake Damage

No Earthquake Damage
No Earthquake Damage
No Earthquake Damage

Damage
No Earthquake Damage
No Earthquake Damage
Cosmetic damage
No Earthquake Damage

Damage
No Earthquake Damage
No Earthquake Damage
Cosmetic damage
No Earthquake Damage
No Earthquake Damage

Damage
No Earthquake Damage
No Earthquake Damage
Cosmetic damage

Repair

- Remove, dispose and replace wallpaper

Repair

- Remove, dispose and replace wallpaper

Repair

- Remove, dispose and replace wallpaper
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Completed by:

Date:

Claim number:

Size

X

X

Wall Cladding Cracking to paint  - Gap fill and paint weatherboards 36.89m2

Deck Cosmetic Damage  - Remove and replace decking 4.80m2

X

21.70 m2

Scope of Works Document explanatory note:

This document provides a summary of the earthquake

damage identified by the QC assessment team. Land,

building and room by room damage is listed along with an

indication of how this damage is to be repaired.

A glossary of terms describing the type of damage that may

be listed on your Scope of Works is provided at the end of

this document.

10-Jan-2013

CLM/2011/128318

Repair

- Gap fill and paint

Damage

No Earthquake Damage

Damaged finish

Element Damage Repair

Land No Earthquake Damage

Assessment of Property at: 1 GEORGE STREET, RANGIORA 7400

Line items:       

Element Damage Repair

Site

Sewerage No Earthquake Damage

Services

Element Damage Repair

Water Supply No Earthquake Damage

Main Building

Exterior Element(s)

Elevation (North wall) - No Damage

Elevation (South Wall) 

Elevation (East Wall) 

Elevation (West wall)

Element

Wall framing

Wall Cladding

Page 1 of 5

Released under the Official Information Act 1982



52.08 m2

1.82 m2

X

45.60 m2

0.40 m2

X

21.45 m2

45.12 m2

X

31.95 m2

55.68 m2

X

3.96 m2

21.60 m2

- Gap fill and paint

- Remove, dispose and replace wallpaper

Repair

- Gap fill and paint

- Remove, dispose and replace wallpaper

- Remove, dispose and replace wallpaper

- Remove and reglaze 4mm single

Repair

- Gap fill and paint

- Remove, dispose and replace wallpaper

Repair

- Paint wall

- Remove, dispose and replace cement sheet

Repair

Damage

Cosmetic Damage

No Earthquake Damage

Cosmetic damage

No Earthquake Damage

No Earthquake Damage

Damage

Cosmetic Damage

No Earthquake Damage

Cosmetic damage

Damage

No Earthquake Damage

No Earthquake Damage

Cosmetic damage

No Earthquake Damage

No Earthquake Damage

No Earthquake Damage

No Earthquake Damage

No Earthquake Damage

Broken glass

Damage

Cosmetic Damage

No Earthquake Damage

Cosmetic damage

No Earthquake Damage

Damaged finish

Structural damage

Door (External)

Entry (Front)

Element

Ceiling

Floor

Wall covering

Range ( Free standing oven )

Range Hood

Window

Living

Element

Ceiling

Floor

Wall covering

Window

Lounge

Element

Ceiling

Floor

Wall covering

Window

Wall Cladding

Wall Cladding

Foundations - No Damage

Roof - No Damage

Ground Floor

Kitchen (Dining room)

Element

Ceiling

Floor

Wall covering

Door (Internal)

Work top

Kitchen joinery
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X

2.70 m2

17.76 m2

X

11.70 m2

60.96 m2

X

8.40 m2

27.84m2

X

51.60 m2

Repair

- Gap fill and paint

 - Remove, dispose and replace wallpaper

Repair

 - Rake out, plaster and paint

Damage

Cosmetic Damage

No Earthquake Damage

Cosmetic Damage

No Earthquake Damage

Damage

No Earthquake Damage

No Earthquake Damage

Cosmetic damage

No Earthquake Damage

No Earthquake Damage

Element

Ceiling

Floor

Wall covering

Window

Bedroom (Master)

Element

Ceiling

Floor

Wall covering

Door (Internal)

Window

- Gap fill and paint

- Remove, dispose and replace wallpaper

Repair

- Gap fill and paint

- Remove, dispose and replace wallpaper

RepairDamage

Cosmetic Damage

No Earthquake Damage

Cosmetic damage

No Earthquake Damage

No Earthquake Damage

Damage

Cosmetic Damage

No Earthquake Damage

Cosmetic damage

No Earthquake Damage

No Earthquake Damage

No Earthquake Damage

No Earthquake Damage

Door (Internal)

Hallway

Element

Ceiling

Floor

Wall covering

Door (Internal)

Laundry - No Damage

Bathroom - No Damage

Toilet - No Damage

Bedroom (First on left up hall )

Door (External)

Door (Internal)

Window

Entry (Rear)

Element

Ceiling

Floor

Wall covering

Door (External)
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X

1.00 m

17.34 m2

X

6.80 m

X

33.60 m2

X

28.80 m2

X

30.72 m2

Repair

- Remove, dispose and replace wallpaper

Repair

- Remove, dispose and replace wallpaper

Repair

- Remove, dispose and replace wallpaper

Repair

- Grind out and re-grout tiles

- Rake out, plaster and paint

Repair

- Grind out and epoxy fill (5mm to 12mm)

No Earthquake Damage

No Earthquake Damage

Damage

No Earthquake Damage

No Earthquake Damage

Cosmetic damage

No Earthquake Damage

Cosmetic damage

No Earthquake Damage

No Earthquake Damage

No Earthquake Damage

Damage

No Earthquake Damage

No Earthquake Damage

Cosmetic damage

No Earthquake Damage

Damage

No Earthquake Damage

No Earthquake Damage

Cosmetic damage

Damage

No Earthquake Damage

Cosmetic damage

Cosmetic damage

No Earthquake Damage

No Earthquake Damage

No Earthquake Damage

No Earthquake Damage

Damage

Window

Room (Other) (Storage room) - No Damage

Floor

Wall covering

Window

Office/Study

Element

Ceiling

Floor

Wall covering

Door (Internal)

Window

Bedroom (Firt on right)

Element

Ceiling

Floor

Wall covering

Floor

Wall covering

Bathroom Sink

Shower

Toilet

Window

Internal Garage

Element

Floor

Wall covering

Garage door

Window

Bedroom (Second on ight)

Element

Ceiling

En Suite

Element

Ceiling
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Scope of Works - Glossary of Terms

Cosmetic Damage 

Building Terms

Cosmetic damage is used to record repairs to an element that can be done in situ e.g. minor cracking to plasterboard. For example a repair strategy may state “rake, stop and paint” and this is carried 

out without needing to remove or replace the damaged element. Where the plasterboard for example needs to be removed and replaced, this will be recorded as ‘structural damage’.

Impact damage is where an element or part of a building sustains earthquake damage and then breaks away or collapses causing damage to another part of the building. An example is a chimney that 

has collapsed and caused damage to roof tiles.

The term structural damage is used where a repair requires an element to be removed and replaced e.g. major cracking to plasterboard or external cladding that has been dislodged. This term does not 

relate to the structural integrity of the building as a whole, but to the individual element only.

Additional Information

The Department of Building and Housing website has a comprehensive list of common building terms: http://www.dbh.govt.nz/building-az-wxyz

Impact Damage 

Structural Damage 

Fee

Scaffold hire - Mobile single lift aluminium

Contents movement fee

Small Job Fee - Other

Weeks

Fees:
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