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Pleasant Point Water Supply

Where does your water come from and is it safe? 

Pleasant Point's water comes from three sources at Halstead Road (one infiltration gallery and two 
bores). The water receives UV treatment and chlorination before entering the pipeline to your taps. 
The UV treatment is designed to kill bacteria and protozoa (Giardia and Cryptosporidium), 
chlorination prevents the treated water getting re-contaminated on the way to your taps.

Council own and operate the water supply network from where the water comes from to the 

supply include the infiltration gallery, two bores, a pump station, treatment plant, reservoir and a 
reticulation network of around 16 kilometres of pipelines.

Storage tanks and watermain Renewals
Some properties in Pleasant Point have a storage tank supplying the house.

Council has a watermain renewal program and is installing new watermains in the street. As water 
mains are replaced, a toby will be installed at the boundary to each property. For properties with 
storage tanks, the tank will continue to be supplied.

New or upgraded connections will not require storage tanks to be installed. Your point of supply will 
be to the toby in the street.

Maintenance of the Water Supply

Council utilises contractors to carry out maintenance work. Occasionally a water main may need to 
be shut down for maintenance, meaning you will not have water. We try to keep disruption to a 
minimum and where possible inform people in advance. Notification may be via a letter, newspaper 
or radio advert, loudspeaker, on our website or Facebook page or a combination of these. 

There are two situations for maintenance on the Pleasant Point water supply for existing 
connections:

A toby exists at the boundary:

The Council is responsible only to this toby. You are responsible for everything within the 
property boundary including the tank ballcock if there is one. 

No toby exists:

The Council is responsible for the supply up to:
The ballcock of the tank where the ballcock is less than 6m above the ground
The base of the tank stand where the ballcock is more than 6m above the ground
The foundations when the tank is inside a building

Your responsibilities

You are responsible for the pipework on the property from the boundary to your taps.

If you have a shared right of way, the water supply within that right of way is commonly a combined 
water service for all users. Users of this pipework are responsible for its operation and maintenance. 
As this supply line is beyond the road boundary it is not the Council's responsibility.

Some properties in Pleasant Point have a storage tank supplying the house.
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Water conservation:
Water is a limited and precious resource. The Council is only allowed to take so much water from 
the ground and rivers, so we all need to be considerate with our water usage. We regularly 
check our pipelines for leakage and we request you fix any leaks you find on your property.
Council will contact you if we become aware of water wastage on your property and will ask you 
to fix it. If it continues to be above acceptable levels, enforcement action may be taken.
If you are a high-use consumer you may have a meter installed on your water supply connection.

Tank maintenance:
Your tank may become contaminated by birds, worms, dust, etc. It is important this 
contamination does not re-enter the water supply pipe.
Your tank is legally required to have an overflow outlet 40mm below the ballcock inlet level in 
the tank, to prevent the water level rising above the ballcock and getting back into the 
watermain. You should check these levels to ensure your tank complies.
Your tank should be cleaned and sterilised with chlorine bleach annually.

Water restrictions

Dry weather conditions can result in short supply due to low river levels and excessive consumer 
use. When this happens hosing restrictions are used to reduce the demand for water. Restrictions 
are advertised on large signage, in the newspaper, at www.timaru.govt.nz and Facebook page.

Backflow prevention

Backflow occurs when water flows in reverse to the normal intended direction, i.e., it flows from 
your property back into the water supply system. Backflow is caused by changes in pressure. In 
residential properties, backflow contamination can come from sources such as private wells, hoses 
left in ponds or pools or incorrect air gaps on header tanks. 

Backflow has the potential to be become a serious health risk if contaminated water flows back into 
the mains. It is important you understand the risks of backflow to help protect our drinking water. 
Council can request an assessment of the backflow risk from any property and to require an 
appropriate backflow prevention device or system be installed at the property owner's expense. You 
can find more information on backflow on our website.

Report or repair faults
Please let us know if you see a fault in our water system such as burst pipes, leaky water mains etc. If 
the fault occurs within a property's boundary, it is up to the owner to fix it. You may contact the 
Council for technical advice. -

New water connections
Pick up an application form from the Council's main office at 2 King George Place or visit our Services 
Consents page at the TDC website www.timaru.govt.nz. All other information on water supply 
services provided by the Council is available at our website. 

Enquiries

For any enquiries relating to the Pleasant Point Water Supply please contact us at:

Timaru District Council
2 King George Place, Timaru 7910
Phone: 03 687 7200
Email: enquiry@timdc.govt.nz

Temuka Service Centre
King Street, Temuka 7920
Phone: 03 687 7591

Geraldine Service Centre
Talbot Street, Geraldine 7930
Phone: 03 693 9336
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LIM
MEMORANDUM

The Timaru District Council is currently undergoing a review of the current District Plan, 
which was made operative in 2005. The purpose of the District Plan Review is to review the 
current provisions of the Operative District Plan (2005) which may include introducing new or 
amended provisions/zoning to ensure that land use and subdivision in the Timaru District 
continues to be effectively provided for and managed. 

The Timaru District Council publicly notified the Proposed District Plan on 22nd September 
2022. There are certain rules in the Proposed District Plan that have immediate legal effect 
from the date of notification.

The Proposed Timaru District Plan is subject to change at any time. Further rules will come 
into legal effect and/or become fully operative at the close of submissions, the release of 
decisions and the resolution of appeals. You should check with the Council whether any 
changes have occurred since the date this LIM report has issued. The information provided 
with this LIM on District Plan requirements is applicable as at the date this LIM is issued: 
there may be changes to the District Plan rules following the release of this LIM that may 
affect this site and surrounding properties.

To find out more on the Proposed District Plan, its status, and how it applies to your 
property, please refer to the links below: 

Link to the Information on the Proposed District Plan review and its status :
Timaru.govt.nz/pdp

Link to find out the zoning and rules in the Proposed District Plan :
http://timaru.isoplan.co.nz/ePlan

Link to find out the zoning and rules in the Current District Plan :
https://www.timaru.govt.nz/services/planning/district-plan/district-plan-online

Aaron Hakkaart | Planning Manager.
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