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Natural Hazards Commission Toka Tū Ake  
161 Victoria Street  

Wellington 6011, New Zealand Corporate Mail: PO Box 790, Wellington 6140 

Telephone: (04) 978-6400  Claims Mail: PO Box 311, Wellington 6140 

Fax: (04) 978-6431 www.naturalhazards.govt.nz 

 
  

 

As of 1 July 2024, our name changed from the Earthquake 
Commission to the Natural Hazards Commission Toka Tū Ake. 

Find out more about our organisation and insurance scheme on 
www.naturalhazards.govt.nz 

IN CONFIDENCE 

Claim No. CLM/2010/158515 

 

28 May 2011 

 

 

 

MR & MRS LOOYENGA 

5 REDFERN LANE 

SWANNANOA 7476 

 

 

Dear Mr & Mrs Looyenga, 

 

EQC has paid the following amount/s in relation to your claim: 
 

Item $ Amount 

 

$ Excess 

 

$ Balance 

Dwelling (as attached) 

 

$8,238.95 $200.00 $8,038.95 

Total claim payments to date  $8,038.95 

 

Total amount of this payment is $ 8,038.95. 

 

This Claim Settlement Advice letter supersedes all previous settlement advice. 

 

If you have any questions or concerns, please advise EQC as soon as possible.   

 

You should ensure that the payment/s made are used for the purpose of repair or replacement 

of damaged property so that any entitlements from your insurer are not jeopardised. 

 

Be assured our intention is to make your claim settlement a smooth process, so if you have 

any concerns please contact the claims officer handling your claim by sending an email to 

claims@eqc.govt.nz or call our free phone number 0800 508 765. 

 

Yours faithfully, 

 

 

 

Murali Kuruba 

Claims Officer 
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