
 

    

 

 

 

 

31 July 2024 

 

 

The Committee 

Hume House BC 83149 

152 The Terrace 

WELLINGTON 

 

 

Dear Committee   

 

 

RE: HUME HOUSE – 152 THE TERRACE BC 83149 

BODY CORPORATE MANAGEMENT COMMITTEE 

 

 

Please find enclosed the following: 

 

 Notice of Meeting & Agenda 

 Minutes from the previous BCMC 

 Facilities Management Report 

 Facilities Activity Report 

 Financial Statements & Commentary 

 

 

We look forward to seeing you at the meeting. 

 

Regards, 

 

 

Dricky Croucamp 

Your Property Matters Limited 

Body Corporate Manager for BC 83149 

 

Encl: 

 

    

Level 16, 49 Boulcott Street,  

PO Box 12 123, Thorndon, Wellington 

Ph. 04 473 7330         Fax: 04 473 7331        www.ypm.co.nz 
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NOTICE OF MEETING OF 

HUME HOUSE – 152 THE TERRACE BC 83149 

BODY CORPORATE MANAGEMENT COMMITTEE 

To be held via Zoom Conference 

Friday 9th August 2024 at 12:00 noon 

 

 

 

AGENDA 

 

 

1. Register of attendance and apologies 

a. Attendance 

b. Apologies 

c. Conflict of Interest Register 

 

2. Minutes of previous meeting  

a. Approval motion and signing by Chair 

b. Matters not arising elsewhere 

 

3. Facilities Management Report 

a. Facilities Manager’s Report 

b. Health & Safety 

 

4. Quarterly Financial Report 

a. Statements of financial performance and position 

b. Debtors and creditors 

c. Variance analysis against budget 

 

5. Administrative issues 

a. Meeting scheduling  

b. YPM whakahoki kōrero 

 

6. General Business 
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MINUTES OF MEETING 

HUME HOUSE BODY CORPORATE 83149 

MANAGEMENT COMMITTEE MEETING 

Conducted via Zoom on 

Tuesday 23 April 2024 at 12:00 noon 

www.ypm.co.nz, select “member login”  Username: bc83149 Password: bw847y 

 

1.0 Meeting Formalities 

 

1.1 Present 

Saya Hashimoto (Chair) 

Ben Pearson 

Linley Caudwell 

Brendan Ralph 

 

 Geoff Holgate – YPM 

 Dricky Croucamp - YPM 

  

 Apologies 

None 

 

1.2 Quorum 

 A quorum of 3 was present and the meeting proceeded. 

 

1.3  Conflict of Interest 

None declared. 

 

 

2.0 Previous minutes 

 

Moved: By ordinary resolution that the Minutes of the BCMC Meeting of 26 January 2024 be 

accepted as a true version of proceedings. 

Linley/Chair/carried  

Matters arising not covered elsewhere: 

None. 

 

 

3.0 Facilities Management Report 

 

Dricky spoke to the facilities management report. 

 

Points of note / actions: 

The Copper network removal:  The building already has a fibre backbone installed. It is up to 

individuals if they want to connect their apartments to the backbone. The issue at hand is to 

replace the copper to the lift, intercom and security system.  Chorus will send a notification 

and YPM will engage a third party to sort it out.   

 

Health & Safety 

 

No incidents, accidents or near misses occurred during the reporting period. 

 

· It was mentioned that during the previous fire drill there was still an issue with 

people carrying drinks and other things.  They also stand on the stairs and in 

doorways.   
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· The plan to remove items in the common areas went well overall. 

Action: Linley 

 

4.0 Financial Report 

 

4.1 Financial Accounts  

 

Dricky spoke to the financial accounts for the period ended 31 March 2024.  

 

· The water rates were discussed.   This is a result of Wellington City Council’s billing 

department and their meter readers. 

· The CCTV cameras have been included in the LTMP for $8,800.  The Chair mentioned 

that there are cameras in the lobby of the tower but not in the lobby of the annex, 

at the access to the stairs. 

Further investigation is required to find out if there had been a camera there before. 

Action: Chair 

 

Moved: By ordinary resolution that the financial reports for the year ended 31 March 2024 

be approved. 

Brendan/Chair/carried 

 

5.0        Administrative issues 

 

09 Aug’24 BCMC Fri 12:00 

 

 

6.0          General Business 

 

SETHS in the building 

Geoff explained that the insurers have not come to any conclusion yet, they were simply in 

an information gathering stage.  In a case of malicious damage, the $2,500 excess would be 

with the responsible owner.  There is no effect on the underlying rate of  insurance cost this 

year.  At this stage it is uncertain what will be happening next year. 

 

MBIE is reviewing the building code 

It appears if it might be easier to comply in future but MBIE has not finished reviewing yet 

and things may change. 

 

The Weathertight Project 

The meeting next discussed that they are still awaiting the detailed plan which is due mid-

April.  Once the Chair receives it, she will forward it to the owners.  There are some 

additional issues which have been raised, such as the discovery of asbestos and the water 

pressure.  The asbestos is not the airborne type so far.  Advice is currently being obtained. 

 

The entire special levy has now been paid.   

 

 

There being no further business, the meeting closed at 12:56pm. 
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FACILITIES MANAGEMENT REPORT 

FOR THE BODY CORPORATE COMMITTEE OF 

HUME HOUSE BC 83149 

13 April 2024 – 31 July 2024 
 

INSURANCE: Broker:  Gallagher 

Insurer:  NZI 60% QBE 20% OMPL 15% ANDO 5% 

Expires:  1 April 2025 

13 April 2024 – 31 July 2024 

 

 Unit 34 – water ingress in the bedroom reported on 20 November 2023 (#C01005195) during strong 

winds.  Wellington Abseiling & Maintenance were engaged to carry out repairs under warranty.  An 

insurance claim has been lodged, accepted and an Assessor has been appointed.  Duncan & Taylor 

completed repairs in April 2024.  Settlement received and the claim has been closed. 

 Unit 34 – water ingress reported in the ensuite bathroom on 14 February 2024.  Insink were engaged to 

attend site and investigate.  Insink traced the cause to the roof and Wellington Abseiling & Maintenance 

were engaged to carry out repairs under warranty.  The Owner confirmed there was damage in the 

skylight well.  An insurance claim has been lodged and an Assessor has been appointed.  Duncan & Taylor 

completed repairs in April 2024.  Settlement received and the claim has been closed. 

 Meetings on the Terrace, Canopy Glass Broken – it was reported on 14 May 2024 that the canopy glass 

was broken (#C1065737/FA260340).  The cause was traced to Unit F as fragments of the glass from their 

window were on the canopy.  An insurance claim was lodged and accepted.  Mike’s Glass was engaged 

and carried out repairs.  Settlement received and the claim has been closed. 

 

18 January 2024 – 12 April 2024 

 

 Meetings on the Terrace/Unit D – water ingress reported on 12 July 2023 (#C0943342).  Insink were 

engaged and traced the leak to Unit D’s washing machine.  An insurance claim has been lodged and 

accepted.  An Assessor has been appointed and has arranged the repairs.  Settlement received and the 

claim has been closed. 

 Meetings on the Terrace/Unit A – water ingress reported on 9 September 2022 (#C0789590/#FA212519).  

Insink were engaged and traced the leak to Unit A’s washing machine.  An insurance claim has been 

lodged and accepted.  An Assessor has been appointed and has arranged the repairs.  Settlement received 

and the claim has been closed. 

 Lift Plant Room Door – following an entrapment on 21 February 2023 (#C0859697/#FA223495) FENZ 

attended and in the process when gaining access to the lift machine room they have damaged the door.  

An insurance claim has been lodged, accepted and an Assessor has been appointed.  Duncan & Taylor 

completed the repairs in November 2023.  Settlement received and the claim has been closed. 

 Unit 34 – water ingress in the bedroom reported on 20 November 2023 (#C01005195) during strong 

winds.  Wellington Abseiling & Maintenance were engaged to investigate.  An insurance claim has been 

lodged, accepted and an Assessor has been appointed.  The Assessor is arranging repairs which are 

expected to be completed by Duncan & Taylor the week beginning 8 April 2024. 

 Unit 34 – water ingress reported in the ensuite bathroom on 14 February 2024.  Insink were engaged to 

attend site and investigate.  Insink traced the cause to the roof and Wellington Abseiling & Maintenance 

were engaged to carry out repairs.  The Owner confirmed there was damage in the skylight well.  An 

insurance claim has been lodged and an Assessor has been appointed.  The Assessor is trying to arrange 

for repairs to be completed at the same time as the bedroom repairs above. 
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CLEANING, Common Area: Freedom Cleaning 

 

13 April 2024 – 31 July 2024 

 

 Freedom Cleaning completed the garage and rubbish bin clean and removed vomit from the Level 1 

stairwell. 

 

18 January 2024 – 12 April 2024 

 

 Nothing to report during this period. 

 

 

ELECTRICITY Genesis 

Mainline Electrical 

13 April 2024 – 31 July 2024 

 

 Mainline Electrical completed the upgrade of the five internal sub boards (leaving the existing frame in 

June 2024. 

 Mainline Electrical completed various light replacements during this reporting period. 

 

18 January 2024 – 12 April 2024 

 

 Switch Boards – Mainline Electrical carried out the 6-monthly visual check of the switch boards 

throughout the building. 

 During the recent inspection Mainline Electrical have found miscellaneous fuse holders are missing on 

various boards.  Mainline Electrical quoted (#4211, $3,961.75 incl GST) to upgrade five of the internal sub 

boards, leaving the existing frame and was sent to the Chair for review.  The Chair was advised that 

although this work is not part of a compliance requirement, it is deteriorating or missing so for safety 

reasons it is recommended that this work is completed.  The Chair requested a second quote for 

comparison.  Apex Electrical were engaged to quote ($4,358.24 incl GST) and the Chair has been sent the 

quote for review.  YPM are awaiting further instructions. 

 Various lights out, sensor replaced and the light in the main sign on The Terrace replaced during this 

reporting period. 

 

 

FIRE COMPLIANCE 

 

Equans NZ Limited 

ADT Fire Monitoring 

13 April 2024 – 31 July 2024 

 

 Equans completed the Annual Fire Alarm Survey and Biennial Sprinkler Survey on 28 May 2024. 

 Equans completed preventative maintenance during this reporting period. 

 Fire Compliance Services completed the passive fire works during this reporting period. 

 

18 January 2024 – 12 April 2024 

 

 Equans Fee Increase – Equans planned preventative maintenance costs will increase by 5% per annum 

due to increased operational and labour costs, effective from 1 April 2024.  The Chair has been advised. 

 False Fire Activation – Equans attended a false fire activation on 6 January 2024 for a drop in sprinkler 

pressure.  The system was pumped back up to reinstate the pressure. 

 False Fire Activation – Equans attended a false fire activation on 12 January 2024 for a drop in sprinkler 

pressure.  The system was pumped back up to reinstate the pressure. 

6



 

 

 

 

 Drop in Pressure Issue - Following a meeting Jan attended in March 2024, it is understood the drop in 

pressure issue is sitting with Provisio Projects who are investigating a solution as part of the Project. 

 Equans completed preventative maintenance during this reporting period. 

 Level 4 Fire Door – in March 2024 Fire Compliance Services were able to repair the Level 4 fire door 

meaning a new door was not required. 

 

 

BUILDING WARRANT OF FITNESS (BWOF) 

 

CoveKinloch Wellington Limited 

Expires:  9 July 2025 

13 April 2024 – 31 July 2024 

 

 CoveKinloch completed the Annual Compliance Survey on 28 May 2024. 

 The BWOF has been reissued, expires 9 July 2025. 

 

18 January 2024 – 12 April 2024 

 

 Trial Evacuations – Safety First carried out the trial evacuation on 6 March 2024.  Some items to note, 

specifically that Residents are blocking the main lobby exit after evacuating and not giving FENZ clear 

access to the building.  An email was sent to All Owners and Property Mangers informing them of the 

findings and asked them to advise their Tenant(s) if appliable. 

 

 

RUBBISH COLLECTION: 

 

Waste Management NZ Limited 

13 April 2024 – 31 July 2024 

 

 Junk Trackers attended site to remove abandoned items stored in common areas during this reporting 

period, at additional cost to the Body Corporate. 

 

18 January 2024 – 12 April 2024 

 

 Junk Trackers removed the oversized items being stored in auxiliary areas on various Levels in March 

2024, as instructed by the Body Corporate. 

 

 

LIFT MAINTENANCE: 

 

Otis Elevator Company Limited 

13 April 2024 – 31 July 2024 

 

 Scheduled lift maintenance was carried out by Otis during this reporting period. 

 Level 1, Hall Button – it was reported on 21 April 2024 that the Level 1 hall button was faulty.  Otis were 

engaged and fixed. 

 Lift #1 (left) – it was reported on 9 May 2024 that lift #1 was not stopping flush with the floor.  Otis were 

engaged and fixed. 

 Condition Report – in June 2024 as part of Otis’ 150th Anniversary, they are offering a complimentary no-

obligation condition report.  The report gives a view of the current level of maintenance and lift condition. 

The offer has been emailed to the Chair for review.  YPM are awaiting a response however, it may be 

worth holding off completing any condition report until funds allow for any possible repairs required. 

 Lift #1 (left) – it was reported on 8 July 2024 that lift #1 was not working when being called to the lobby.  

Otis were engaged and fixed. 
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18 January 2024 – 12 April 2024 

 

 Scheduled lift maintenance was carried out by Otis during this reporting period. 

 Lift (left and right) – it was reported on 24 January 2024 that the lifts were not working.  Otis were 

engaged and fixed. 

 Lift (left and right) – it was reported on 29 January 2024 that the down button for lift #1 (left) was not 

working and the lift does not stop evenly on some floors, some lights were out in lift #2 (right).  Otis were 

engaged and fixed. 

 Lift, Level 3 Call Button – it was reported on 9 February 2024 that the Level 3 call button was not working. 

Otis were engaged and fixed. 

 

 

SECURITY ACCESS: 

DOORS Mechanical/Electrical (Main Lobbies): 

CSINZ 

Elite Services 

13 April 2024 – 31 July 2024 

 

 Elite Services completed preventative maintenance during this reporting period. 

 Lobby Door Safey Sensor, Meetings on the Terrace – during a recent preventative maintenance visit, Elite 

Services discovered the safety sensor on the lobby door at Meeting on the Terrace was faulty and needed 

to be replaced.  The Chair has been advised and awaiting confirmation if this cost is to be oncharged or is 

a Body Corporate cost. 

 

18 January 2024 – 12 April 2024 

 

 Elite Services completed preventative maintenance during this reporting period. 

 Garage Roller Door – it was reported that on 14 February 2024 that the garage roller door was broken at 

the bottom.  Upland Building Maintenance attended site and repaired. 

 

 

GENERAL: 

 

 

13 April 2024 – 31 July 2024 

 

Building/Window/Gutter/Moss Clean - Annual 

Window Cleaning Contractors are due to complete the Annual Building/Window/Gutter/Moss Clean in October 

2024. 

 

Copper Network Removal 

In the coming months Chorus plan to withdraw the copper network from fewer than three percent of homes and 

businesses that use copper today. This will apply to streets where fibre is already available. The Hume House 

complex is affected and will need to move to fibre or another technology to stay connected to broadband and 

phone services.  As YPM understands it the lift emergency button will be affected by the change.  The fire alarm 

system, security system and the CCTV system are all unaffected.  Otis’ solution quick fix is usually installing a 

Permaconn or 4G module – it is compatible with most systems and signals then go out via 4G/SIM.  Otis have 

quoted $7,791.82 +GST to install a cellular gateway and replace the auto-diallers with an ongoing monthly fee of 

$31.00 +GST per lift per month.  YPM has been attempting to source a cheaper option for the Body Corporate 

however, this is proving difficult and if another option is not found the Body Corporate may need to go with Otis’ 

option. 

 

CCTV – Additional Cameras, Level 1 Stairwell 

In May 2024 the Chair requested quotes to install CCTV cameras in the lifts and in the Level 1 stairwell.  Prosecure 

(the company that installed the new CCTV system) and Alpha NZ were approached to quote.  Prosecure provided 

their quote which has been sent to the Chair for review.  Alpha NZ advised that unless they had a positive chance 
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of winning the business they would prefer not to quote for the Body Corporate.   The Chair advised that she will be 

discussing the CCTV camera installation at the next Committee meeting and provide any instruction in due course. 

 

Gardening 

Nothing to report during this period. 

 

General Maintenance 

Nothing to report during this reporting period. 

 

Graffiti 

SB Maintenance have attended site to remove graffiti from the building during this reporting period. 

 

Ladder Installation, Level 7 

Goodall Metalworks have been engaged to install a ladder on the Level 7 Northern wall located under the ceiling 

hatch that leads to the roof.  The ladder is a compliance requirement as standalone ladders block the fire exit door 

and is a safety hazard.  The ladder will be affixed approximately 120mm away from the wall. 

 

Weathertight Project – Windows/Façade/Skylights (HH-WaFUP) 

The HH-WaFUP Project Team to provide an update at the next BCMC meeting. 

 

Surveys 

Asbestos – completed 27 November 2018. 

HSNZ – completed 23 September 2016. 

Safety Anchors – certified, expires 30 November 2023. 

Fire Evacuation Scheme – New Scheme approved by FENZ.  Memos with new procedures have been given to all 

residents.  Trial Evacuations to be carried out by Safety First every 6 months. 

 

Louise Jago 

Body Corporate Facilities Manager 

Your Property Matters Limited 

 

 

Service Providers: 

Service Type Provider 

BWOF CoveKinloch Wellington Limited 

Windows Wash Window Cleaning Contractors 

Cleaning Freedom Cleaning 

Common Area Electricity Genesis Energy 

Electrician Mainline Electrical 

Security/Access Control CSINZ 

Doors – Pedestrian entry Elite Services 

Fire Systems Equans Services 

Insurance Broker Gallagher 

Elevators Otis 

Locksmith Master Locksmiths 

Plumbing Insink Plumbing 

TV Reception Aerial Master 

Waste collection Waste Management 
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