
 

    

 

 

 

 

16 October 2025 

 

 

The Committee 

Hume House Body Corporate 83149 

 

 

Dear Committee   

 

RE: HUME HOUSE BODY CORPORATE 83149 

 BODY CORPORATE MANAGEMENT COMMITTEE MEETING 

___________________________________________________________________________ 

 

Please find enclosed the following: 

 

Ø Notice of Meeting & Agenda 

Ø Minutes from the previous BCMC meeting 

Ø Facilities Management Report  

Ø Financial Statements & Commentary 

 

Please note: 

All body corporate levies or other amounts payable and owing to the body corporate must 

be paid to be able to: 

· Count for the quorum for the meeting. 

· Vote at the meeting. 

 

We look forward to seeing you at the meeting. 

 

Regards 

 

Christian Sturm 

Your Property Matters Ltd 

Body Corporate Manager  

 

Encls: 

 

    

Level 9, 186 Will is Street, Te Aro  

PO Box 12 123, Thorndon, Well ington 

Ph. 04 473 7330         Fax: 04 473 7331        www.ypm.co.nz 
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NOTICE OF MEETING OF 

HUME HOUSE BC 83149 

BODY CORPORATE MANAGEMENT COMMITTEE 

To be held via Zoom Conference 

Friday 24 October 2025 at 10:00 am 

 

AGENDA 

 

1. Formalities 

1.1  Present 

1.2  Apologies 

1.3  Quorum 

1.4  Conflict of Interest Register 

 

2. Minutes of previous meeting  

2.1  Approval of minutes 

2.2  Matters not arising elsewhere 

 

3. Facilities Management Report 

3.1  Facilities Management Report 

3.2  Health & Safety 

 

4. Financial Report 

4.1  Statements of financial performance and position 

4.2 Debtors and creditors 

4.3  Variance analysis against budget 

4.4 Proposed 2026 Budget 

 

5. Administrative issues 

5.1  Meeting scheduling 

HH 28-Nov-25 AGM 25 Fri 12.00 

HH 30-Jan-26 Q1 26 Fri 10.00 

 

5.2  YPM whakahoki kōrero 

 

6. General Business 

6.1 Lift servicing contract 

6.2 Long Term Maintenance Plan 

6.3 Refurbishment Project Update 

6.4 Annex tidy up 
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HUME HOUSE BODY CORPORATE NO. 83149 

MINUTES OF BODY CORPORATE MANAGEMENT COMMITTEE MEETING 

Held via Zoom 

Friday 22 August 2025 at 10.00 am 

 

www.ypm.co.nz, select “Member Login” Username: bc83149 Password: 8o745tfdb 

 

 

1.0 Meeting Formalities 

 

1.1 Present 

Ray Macleod      (Chair) 

Alan Pearson 

Ben Pearson 

Brendan Ralph 

 

Caroline Ritson – YPM 

 

1.2 Apologies 

None 

 

1.3 Quorum (4) 

A quorum was achieved, and the meeting proceeded. 

 

1.4 Conflicts of Interest Register 

 

No new conflicts of interest were registered. 

 

2.0 Previous Minutes 

 

Moved: That the minutes of the Body Corporate Management Committee meeting held on 2 

May 2025 be accepted as true and correct. 

Chair / Alan /carried 

 

Matters arising not covered elsewhere: 

 

No matters arising from the previous minutes were raised for discussion. 

 

3.0 Management Reports 

 

3.1 Manager’s Report 

Caroline spoke to the Facilities report. 

 

The facilities report highlighted several issues, including water ingress, plumbing problems, 

graffiti removal in the car park, a car break-in, rubbish dumping, and a homeless person 

found in the car park. Alan raised concerns about a water ingress issue where a plumber had 

made an inadequate repair that subsequently had to be redone by a roofer. The Committee 
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agreed that in future, roof leaks should be addressed by qualified roofers rather than 

plumbers. The Chair noted that the roof maintenance would need to be included in the long-

term maintenance plan review. The Committee also discussed the need to bring the annex 

building up to the same standard as the tower block when planning future maintenance 

work. 

 

3.2 Health & Safety 

No health and safety issues were reported.  

 

4.0       Financial Report 

 

The Committee reviewed the financial statements and noted that while YPM services were 

being used more, there were savings in other areas. The Chair mentioned that the 

Committee had been putting pressure on contractors to provide better value, citing an 

example where a window repair quote was reduced from $1,805 to $1,000 by changing 

contractors. The Committee also discussed outstanding levies, with one unit (84C) owing 

$14,121 and four other units with debts in the thousands. The Committee agreed to actively 

pursue the unit with the largest debt and send reminders to the others. 

 

Caroline clarified that there was no plan to change the budget year-end date, contrary to 

previous discussions. Alan explained that the Committee wanted more time to review the 

budget before approval, not to change the financial year. 

Action: (YPM) Accountant 

 

Moved: That the financial report for the period 1 October 2024 through to 30 June 2025 be 

accepted. 

Chair / Brendan /carried 

 

  Administrative Issues 

 

Meeting Schedule 

 

The Committee discussed moving the 30 January 2026 due to a function that the Chair will 

be attending. It was agreed to reschedule this meeting to approximately two weeks later, 

with the exact date to be confirmed. Ben noted he would be unable to attend the October 

meeting but would review the budget and documentation beforehand and provide written 

comments. 

 

Committee Meetings: Q4 24 October 2025  Friday 5:00 pm 

    Q1 30 January 2026  Friday  10:00 am 

AGM 25   28 November 2025  Friday 12:00 pm 

 

YPM Whakahoki Korero 

The Committee advised that they were happy with the service currently being provided by 

YPM. 

 

5.0 General Business 

 

Fee for removal of items stored in common areas 

The Committee discussed implementing a $50 fee for removing items stored in common 
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areas. After discussion, it was agreed that rather than a fixed fee, any costs incurred by the 

body corporate for removing items would be on-charged to the relevant unit owner. The 

Committee noted that while there were fewer issues with items being stored in common 

areas than previously, there were still some repeat offenders. 

 

Security system upgrade 

The Committee reviewed a quote for upgrading the access control system, but decided not 

to proceed as they were unclear about the purpose of the upgrade and did not believe there 

were issues with the current system. The Committee agreed that if there were concerns 

about historical access tags still being in circulation, the current system could likely be 

reprogrammed without requiring a full replacement. 

 

Car park numbering and repainting 

The Committee confirmed approval for repainting the car park lines, which had become 

worn out, causing boundary disputes between residents. The Committee also discussed the 

need for clear numbering of car parks but decided not to proceed with this item. 

 

Unit door paint deterioration 

The Committee discussed the poor condition of the paint on unit doors throughout the 

building. Alan explained that the doors had been painted with an unsuitable soft plastic 

paint rather than proper enamel, resulting in the paint flaking off easily. The Committee 

agreed this should be included in the long-term maintenance plan as a priority item, noting 

that proper surface preparation would be required before applying durable enamel paint. 

 

Facade refurbishment project 

The Chair provided an update on the facade refurbishment project, confirming that the 

contract was ready for signature with work scheduled to begin on September 29, 2025. The 

project timeline includes concrete repairs and crack injections in October, window 

framework and glazing replacements in November, frame painting in December, and facade 

painting in January 2026.  

 

The Committee discussed colour options for the building, with Alan suggesting a moss green 

option as an alternative to the beige/brown or grey/black schemes presented. The 

Committee agreed to review a small number of professional colour options before making a 

decision. The Committee also discussed the need for clear communication with residents 

about potential noise disruption during the works, particularly during the concrete grinding 

phase. 

 

Long-term maintenance plan review 

The Committee discussed the upcoming review of the long-term maintenance plan 

scheduled to begin in August. Caroline advised that CoveKinloch had completed the previous 

LTMP, and the Chair suggested that the Committee had the capability to handle the review 

internally rather than engaging an external consultant. Alan proposed developing a 

comprehensive list of maintenance requirements and comparing it with the existing plan. 

The Chair offered to share a template he had developed for another property that could be 

adapted for Hume House. 

 

Privacy officer appointment 

Caroline advised that Committees could choose to appoint a privacy officer to ensure 

compliance with the Privacy Act. She noted that Geoff had a lawyer who was looking into 
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this matter and would provide more information when available.  

 

Rubbish dumping surveillance 

The Committee discussed ongoing issues with identifying people dumping rubbish in the car 

park. The Chair explained that while they had captured vehicle registration numbers on 

camera, there were challenges in obtaining owner details due to privacy requirements. It 

was agreed that Caroline would speak with Stu about using the body corporate's details 

rather than staff personal information when requesting vehicle owner information. 

Action: YPM (Stu) 

 

There being no further business, the Chair thanked everyone for attending the meeting and 

declared the meeting closed at 11:24 am. 

6



 

 

    

Leve l  9,  186 Wi l l is  Street,  PO Box 12 123, Wel l ington 

Ph. 04 473 7330         Fax: 04 473 7331        www.ypm.co.nz 

 

 

FACILITIES MANAGEMENT REPORT 

FOR THE BODY CORPORATE COMMITTEE OF 

Hume House BC 83149  

14 August 2025 – 15 October 2025 
 

 

INSURANCE: Broker:  BIL (Business Insurance Limited) 

Insurer: Dual 

Expires:  1 April 2026 

14 August 2025 – 15 October 2025 

 

 27 May 2025 - Unit 5 Water ingress, Bathroom 27/5/25 (11) #80182760. 11 claim accepted 

by the owner for the damage and may self-manage repairs. Claim form has been sent out to 

Unit 5 as there may be damage there, we have not heard from Unit 5. So I have followed at 

the time of writing this report and as of yet no word from them.  

 

30 April 2025 – 13 August 2025 

 

 27 May 2025 - Unit 5 Water Ingress, Bathroom 27/5/25 (11) #80182760, Property Manager 

reported that water is streaming down the wall in the bathroom. InSink investigated and 

found leak coming from Unit 11 washing machine where a hose had become compromised.  

ChemDry was engaged to carry out drying work in walls and ceiling. Mainline electrical was 

also arranged to make safe. YPM is currently waiting on Duncan and Taylor to complete final 

building work.  

 

 Unit 2 – Final settlement funds have been received, job closed. 

 

BUILDING FIRE SYSTEMS: 

ALARM MONITORING: 

Equans Services  

Johnson Controls 

14 August 2025 – 15 October 2025 

 

 The Level 4 doors leading to the wings were found propped open, posing a fire hazard as 

these are fire-rated doors that must remain closed at all times to maintain the building’s fire 

safety integrity. This issue compromises the effectiveness of the fire containment system 

and increases the risk of smoke and fire spread in the event of an emergency. An email was 

sent to all owners reminding them of the importance of keeping these doors closed and 

outlining the potential dangers associated with leaving them open. 

 Trial evacuation was booked for 2 October 2025. We are waiting for the report and the 

recommendations if any.  

 The Chair has requested that we explore alternative service providers, as Equans have 

increased their prices. I have contacted Equans to confirm the contract rollover date, after 

which I will reach out to other service providers to obtain comparative quotes and assess 

potential cost savings. 

 24- The property manager for Unit 24 reported that the building’s fire alarm was activated 

when the heater was operated throughout the day. A contractor was arranged to attend the 

site and investigate the issue. I am currently awaiting a report or feedback from the 

contractor regarding their findings. 
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 Fire alarm monitoring equipment was upgraded from a 3G network to a 4G network. This is 

a nationwide roll out and was at no cost to the Body Corporate.  

  

30 April 2025 – 13 August 2025 

 

 Equans completed the fire alarm survey on 26 June 2025.  

 Beveridge Lock Smith carried out remedial works as reported by Equans  

 Fire Compliance Services completed the passive fire works during this reporting period 

 

BUILDING WARRANT OF FITNESS (BWOF): Cove Compliance Limited 

Expires:  9 July 2026 

14 August 2025 – 15 October 2025 

 

 Nothing to report during this reporting period. 

 All invoices related to the remediation of defects found in the passive fire systems 

inspection within individual apartments have been on-charged to the respective unit owners 

and all issue related to the common areas have been charged to the Body Corporate.  

 

30 April 2025 – 13 August 2025 

 

 Cove compliance completed the annual survey on 26 June 2025. BWOF renewed.  

 

 

BUILDING, WINDOW WASH & GUTTER CLEAR: Window Cleaning Contractors 

14 August 2025 – 15 October 2025 

 

 Building wash currently on hold, while the work to repair the facades of the building are 

under way.   

 

30 April 2025 – 13 August 2025 

 

 Building wash will be due in October 2025, YPM will obtain updated quote and will forward 

to the chair in due course.   

 

CLEANING/PEST CONTROL: Wellington Clean & Clear Solutions  

 

14 August 2025 – 15 October 2025 

 

 Cleaning of the common areas was undertaken as per contracted terms.  

 

30 April 2025 – 13 August 2025 

 

 Wellington Cleaning Contractors carried out cleaning as per contract 
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DOORS, PEDESTRIAN: 

 

Elite services  

14 August 2025 – 15 October 2025 

 

 Elite Services completed preventative maintenance during this reporting period. 

 

 

30 April 2025 – 13 August 2025 

 Elite Services completed preventative maintenance during this reporting period. 

 

DOORS, GARAGE: 

 

Elite services  

14 August 2025 – 15 October 2025 

 

 Elite services carried out maintenance on the garage as per the contract. 

 

 

ELECTRICAL: Mainline Electrical 

14 August 2025 – 15 October 2025 

 

 Nothing to report during this reporting period. 

 

30 April 2025 – 13 August 2025 

 

 Mainline Electrical completed various light replacements during this reporting period. 

 

 

HEALTH & SAFETY:  

14 August 2025 – 15 October 2025 

 

 On an inspection of the building, I noticed that 2 of the fire doors were propped open. I 

closed them and sent out an email out to all the residents reminding them of why we have 

fire doors and why they are kept closed.  

 

18 January 2025 – 4 April 2025 

 

 Nothing to report during this reporting period. 

 

LIFTS: Schindler Lifts 

14 August 2025 – 15 October 2025 

 

 1 October 2025 – The owner reported that the lift was stuck at the ground level. Otis was 

contacted and attended site, rectifying the issue. The invoice is currently pending. 
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 Schindler and Kone have both been engaged to provide quotes to do the service here, chair 

has sent out an email to committee so that they can discuss an alternate option to Otis.  

 

30 April 2025 – 13 August 2025 

 

 On 4 May 2025, Otis responded to a reported lift entrapment. Upon arrival, no one was 

found trapped—the call-out was actually to retrieve keys dropped down the shaft. This was 

not disclosed to YPM until the invoice was received. Attempts to trace the caller using the 

number provided led to a man in Christchurch with no connection to the incident. Otis is 

required to collect accurate caller details for invoicing, which did not occur in this case. YPM 

is currently disputing the invoice with Otis. 

 

RUBBISH COLLECTION: 

 

Waste Management 

 

14 August 2025 – 15 October 2025 

 

 Suzuki Dumping rubbish in the car park – The issue has not reoccurred since the last email 

was sent to all residents requesting that they refrain from doing so. Waiting for further 

instruction from the chair.  

 Quotes were obtained for the installation of recycling bins in the garage to prevent residents 

from storing recycling in the hallways. The quotes have been provided to the Chair, and the 

committee will review and discuss them. 

 Waste Management completed the removal of all rubbish bins on site in accordance with the 

contract. 

 

30 April 2025 – 13 August 2025 

 

 8 August YPM was advised of some rubbish left over after a homeless person had been in 

the car park. Junk trackers were arranged to remove this, while they were on site they also 

removed some items in the common areas.  

 

SECURITY DOORS: 

ACCESS SYSTEM: 

Waterford Security Limited 

Wisemans (CCTV) 

14 August 2025 – 15 October 2025 

 

 Nothing to report during this reporting period. 

 

30 April 2025 – 13 August 2025 

 

 Nothing to report during this reporting period. 

 

 

GENERAL:  

14 August 2025 – 15 October 2025 

 

Aerial Issues  

TV reception was reported as dropping in and out. Aerial Masters were arranged and fixed the issue.  
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Car park line re-paint 

Outside car park lines were repainted as they were seriously weathered and not visible.  

 

Graffiti 

SB Maintenance removed graffiti from the backside of the building.  

 

Unit Door Re-Painting  

Quotes have been organized for the front doors of the units to be replaced and also for the fire 

doors to be repainted, quotes are with the chair and options to be discussed.  

 

Unit D – Extractor fan issues 

Unit D is have an issue with its bathroom extractor fan not clearing the steam from the bathroom, 

EnergySave have been arranged to take a look and will report back.  

 

 

Unit D – Pigeon Faeces  

Pigeon faeces are becoming an issue here with it sometimes coming in through the open window, 

we have explored a spike option to deter them, and the quote was accepted by the chair. Cleaning 

quotes were also arranged and have been accepted.  

 

Unit 29 – Shut off valve leaking 

Shut off valve leaking this was a unit specific issue and was on charged to unit 29.  

 

Water ingress  

Unit E – Water ingress continues to leak into this unit, Te Mahi Contractors have been arranged and 

completed work but need to go back to double check as the owner has confirmed that it is still 

leaking.  

Unit D – Te Mahi Contractors also arranged here to have a look at the water ingress. Quote has been 

approved by the chair and work will go ahead once Te Mahi books in a time.  

 

Stu Crossland  

Body Corporate Facilities Coordinator 

Your Property Matters Limited 

 

 

Service Providers: 

Service Type Provider 

BWOF Cove Compliance 

Building/Window/Gutter Clean Window Cleaning Contractors 

Cleaning Wellington Clean & Clear Solutions  

Doors – Access Control CSINZ 

Doors – Garage Roller Elite Services/Upland Building Services 

Doors – Pedestrian (entry/exit) Elite Services 

Electrician Mainline Electrical 

Fire – Alarm Monitoring Johnson Controls 
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Service Type Provider 

Fire - Alarm System Provider Equans Services 

Fire – Door Manufacturer Pacific Door Systems Limited 

Fire – Trial Evacuation Safety First NZ Limited 

Insurance Broker BIL (Business Insurance Limited) 

Lifts Otis 

Locksmith Beveridges Lock Smith  

Plumbing Insink Plumbing 

Power Company - Common Areas Genesis Energy 

Rubbish Collection Waste Management NZ Limited 

Safety Anchors Goleman Group 

Security Simply Security 

Tow Company Kearneys Towing Limited/Dave Ward Towing 

TV Reception Aerial Master 
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