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18 September 2024   
 
 
 
R&d 99 Limited 
C/0 Xiaoqi Zhan 
6b eversleigh road 
Belmont 
Auckland 0622 
 
 
 
To whom it may concern, 
 
 
Re- Certificate of Acceptance - request for further information (RFI 01) 
 
 
COA number: COA03998106 

 
Address: 13 Elisa Lane Ranui 0612 

 
Description: Owner removing the tile bench in the tiled shower 

and re waterproofing and tiling. 
 

Area office:  Henderson 
 
 
Thank you for your Certificate of Acceptance (COA) application. To complete this application, the following 
information is required: 
 

• Attach a covering letter with the requested documentation. Include any notes or correspondence as 

required. 

• Name the documents according to the list below, this will ensure the correct documentation is 

reviewed and avoid any unnecessary cost. 

• Send all information directly to the writer of this letter (No portal) 

• See Administrational requirements to consider for retuning RFI items at end of letter 

1/ Certificate of Title (CoT): Please provide a current Certificate of Title (CoT) no more than 3 months old. 

This can be applied for from www.linz.govt.nz   (go to - Order a copy of a property title record: - Then select order a copy of a 

land record.) 

2/ CoA application: 

The application involves a membrane & tiling to the lower portion of the shower area (Where a shower bench 

seat was removed to the dwellings rear South bathroom external wall, the 1990 plans are showing a bath 

where the new shower is located & a shower opposite the vanity to the wall of bedroom 3. 

At some point the bath was removed & a tiled shower was placed. 

As stated above, the CoA application is for the lower portion of the tiled shower (where the shower bench 

seat was removed) 
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I have concerns that the original tiled shower was not consented & a new membrane was added to the lower 

portion of the shower walls (after shower seat removed), I have concerns with the new membrane joining the 

old & unconsented membrane as in its compatibility, furthermore, there is no evidence of the internal metal 

reinforcing angle to the corners or what the previous sub-strate & membrane was. 

1990 layout plan: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The CoA plans provided appear to not portray to the true layout of the bathroom as it is now. 
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With the information above ‘now at hand’, the original membrane & sub-state requires addressing & 

information provided, this may entail producer statements & photos (for the original work/s) in which will 

involve Plumbing, Membrane & electrical certification. 

Or, if this information cannot be provided, consider your options as in how compliance can be established. 

3/ CoA layout plan: Please provide to a professional standard a layout plan with appropriate scale 

measurements of the building layout (rooms/walls/widows/doors) with the location of the CoA building work/s 

the application relates to (Cloud the area the CoA work/s are located) with reference to the mechanical 

ventilation & where it expels to (or open window/s), all fixtures, plumbing schematic (wastes & water 

feeds/water heating source), smoke alarms etc 

4/ Specification: 

• Please provide the Ardex WPM 001 & 002 appraisal & specification 

5/ B1 & B2/AS1 PS3 general construction work: Please provide a PS3 form the builder for the sub-state 

works (Name all works covered) 

6/ G12 & 13 & E3 & G9/AS1: As per information underlined above, please provide. 

7/ Photos, please provide the following photos: 

 

• Sub-state prior to covering (Includes corner metal angles & aqualine & flooring sub-strate) 

• Membrane placement 

• How shower area is vented 

• Bathroom window safety glass mark 

• Falls to shower waste (Inclinometer level 1:50) 

➢ See Administrational requirements to consider for retuning RFI Photo items 

Important notes: 

• All changes should be clearly marked (i.e. clouded) on the revised plans and each sheet version 
controlled and dated. 

 

• We have 20 working days to process your COA application. Your application has been suspended 

and the statutory clock stopped.  The clock will be restarted once all the information has been 

received and accepted and we will continue to process your application. 

 

• If we do not receive the requested information within 20 working days (one month), the application 

may be refused and could result in enforcement action being taken. 

Administrational requirements to consider for retuning RFI items: 

To avoid extra incurred invoicing charges in processing & conversion/re-naming of submitted documents, 

please follow the points below for consideration: 

• RFI requested items: Once all RFI required items have been sourced, they are to be sent in at that 

point for consideration to the writer of this letter (If returned as separate items on various times/days 

an assessment will be carried out each time & billable charges apply, a minimum billable charge of 

30 minutes will apply) 

• QA: Undertake a thorough quality audit of all information prior to submission, ensure that there is not 
a double up of information already submitted.  

• Relative documentation: Only provide information that is relevant to the CoA. 
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• PDF format: All returned RFI documents to be in PDF format & titled accordingly as to what they 

relate to (i.e., Plumbing PS3 & as-built, Electrical cert, Waterproofing PS3-warrantee & Specs, etc.) 

• Layout Plans: Ideally an existing layout plan & new as-built layout plan to the same plan page (side 

by side) so as comparisons can be established would be of benefit for the assessment. 

• Collaged documents: All related individual documents to be placed together in PDF format (i.e., 

Drainage PS3 & as-built – Waterproofing PS3, warrantee & product specifications, etc.) 

• Photos: Photos of requested items/elements are to be in PDF format, if there are several photos, 

they are to be placed in a collage & comments placed below explaining each photo/s 

• PS3s: Please ensure PS3s have Legal description (Lot number): Site address (with 

Flat/Unit/Tenancy number): Author name & license number & contact details: applicable CoA 

number (To box where it has Building Consent No) Full description of works: Applicable code 

clauses ticked & Date. 

• Documents: All PDF documents submitted must be clear & legible & the correct way up & unlocked 

from password protection (write-protected). PDF documents should be to a manageable data size & 

reduced in size where applicable. Do not submit files other than PDF format as these cannot be 

electronically stamped for approval. 

• No Drop box link/Link to files/Cloud file links/ Shared folders/zip folders & zip files: For cyber 

security; files are to be sent via PDF to the writer of the letter so as security checks can be 

completed prior to the information forwarded to the requester of the RFI. 

If you have any further queries, please contact the undersigned on (09) 3010101 or email quoting the above 
application number. 
 
 
 
Yours faithfully 

 
 
Mark Tucker  
Senior Building Surveyor  
Building Consents/Resilience and Infrastructure  
Email: MARK.TUCKER@AUCKLANDCOUNCIL.GOVT.NZ 
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