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Your obligations 
By accepting this payment from EQC, you are agreeing that the claim information that you submitted 
was true and accurate; that you have not withheld any material information; that you will inform EQC if 
any information provided later becomes incorrect; and that you will provide any further information 
required for EQC to assess your claim. 
 
Further contact 
If you have any concerns about your claim please contact us either by sending an email to 
claims@eqc.govt.nz or call our free phone number 0800 508 765. 
 
 
Yours faithfully 
 
 
 
Monica Koch 
Claims Officer 
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Your obligations 
By accepting this payment from EQC, you are agreeing that the claim information that you 
submitted was true and accurate; that you have not withheld any material information; that you 
will inform EQC if any information provided later becomes incorrect; and that you will provide 
any further information required for EQC to assess your claim. 
 
Further contact 
If you have any concerns about your claim please contact us either by sending an email to 
claims@eqc.govt.nz or call our free phone number 0800 508 765. 
 
 
Yours faithfully 
 
 
 
Sarah Wilson 
Claims Officer 
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What to do with your payment 
It is important that this payment is used for the purpose of repair or replacement of damaged property. 
In some circumstances, your future entitlement to EQC cover may be affected if your payment is not 
used for this purpose. If you believe there are outstanding aspects of your claim, you should keep your 
payment(s) and EQC will continue to respond to your queries. Banking your claim settlement does not 
affect your current or any future entitlement(s). 
 
Your obligations 
By accepting this payment from EQC, you are agreeing that the claim information you submitted was 
true and accurate; that you have not withheld any material information; that you will inform EQC if any 
information provided later becomes incorrect; and that you will provide any further information 
required for EQC to assess your claim. 
 
How to contact us  
If you require further information please visit www.eqc.govt.nz or phone 0800 DAMAGE (0800 326243) 
between 7am-9pm Monday-Friday or 8am-6pm on Saturday. Alternatively, email info@eqc.govt.nz. To 
assist with the processing of your inquiry, please ensure you include your claim number in the email 
subject line. 
 
 
Yours sincerely 
 
Gail Kettle 
General Manager, Customer and Claims 
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No Open Complaints / Remedial Issues on this Property

Finalisation Documents

EQC Claim
Number Document Type Hub Zone

File Last
Modified Date

CLM/2011/200970 Final Account Agreement Bishopdale Hub 28/01/2014

CLM/2011/200970 Construction Completion Inspection Bishopdale Hub 28/01/2014

CLM/2011/200970 Final Account Agreement Bishopdale Hub 28/01/2014

CLM/2011/200970 Defects Liability Certificate Bishopdale Hub 28/01/2014

Property Total Finalisation Documents Present: 4

No Technical Services Referrals on this Property

Claims / Certs / Payables

SB29 CLOSED OUT-Renovo Carpentry Limited ******

EQC Claim Num Line Type Approval Type Claim No Claimed By Remaining Claim Date This Claim

6 08-Mar-2012 $9,843.80$0.00EQR\TomFSubst OB Substantive WorksCLM/2011/200970

41 15-Feb-2013 -$1,006.98$0.00EQR\DavidCSubst OB Substantive WorksCLM/2011/200970

41 15-Feb-2013 $1,006.98$0.00EQR\DavidCSubst BV Scope AdditionCLM/2011/200970

EQC Claim Num Line Type Approval Type Remaining Cert Line NotesCert No Certified By Certified Date This Cert

6 08-Mar-2012 $9,843.80$0.00EQR\TomFSubst OB Substantive WorksCLM/2011/200970

37 20-Feb-2013 -$1,006.98$0.00EQR\BrendanC 200970Subst OB Substantive WorksCLM/2011/200970

37 20-Feb-2013 $1,006.98$0.00EQR\BrendanC 200970Subst BV Scope AdditionCLM/2011/200970

Payables $0.00Claims $9,843.80 Certs $9,843.80SB29 CLOSED OUT-Renovo Carpentry Limited ****** Total

Property Total Payables $0.00Claims $9,843.80 Certs $9,843.80

Page 2 of  3

Printed Date: 26-04-2018

EQR Property Overview Report
Company Fletcher EQR (division of FCC) as agent for EQC

EQC Property ID Property Address Vulnerable? Property F Status Property Finalisation Indicator

2010120561 67 TUCKERS ROAD, CASEBROOK F3 - Complete & Finalised Some Finalisation has taken place

Main Contractor: CLOSED OUT-Renovo Carpentry Limited ****** (SB29) Property F2'd By: EQR\BrendanC F2 Completed Date: 27-02-2013

Cont Managing Hub: <UNALLOCATED> Property F3'd By: EQR\AndreR F3 Completed Date: 21-03-2013Not Vulnerable
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Asbestos Test Information

Claim Address
EQC Claim
Number Asbestos Test Required? Asbestos Test Result

CLM/2011/200970 67 TUCKERS ROAD <NOT SPECIFIED> <NOT SPECIFIED>

Property Total Number of Claims: 1

Contractors

Contractor Accreditation Status
Accreditation
Number Classification Type of Work on the Property

SB29 CLOSED OUT-Renovo Carpentry Limited ****** No longer wishes to work EQRC1088 Main Contractor Substantive Works

Property Total Number of Contractors: 1

Page 3 of  3

Printed Date: 26-04-2018

EQR Property Overview Report
Company Fletcher EQR (division of FCC) as agent for EQC

EQC Property ID Property Address Vulnerable? Property F Status Property Finalisation Indicator

2010120561 67 TUCKERS ROAD, CASEBROOK F3 - Complete & Finalised Some Finalisation has taken place

Main Contractor: CLOSED OUT-Renovo Carpentry Limited ****** (SB29) Property F2'd By: EQR\BrendanC F2 Completed Date: 27-02-2013

Cont Managing Hub: <UNALLOCATED> Property F3'd By: EQR\AndreR F3 Completed Date: 21-03-2013Not Vulnerable
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Scope of Works

Customer: E Downey

Site

Element Damage Repair

Garden Shed (Garden   - Steel -  3.75 m2)

Garden Shed (Garden   - Steel -  9.00 m2)

Land (Exposed - Soil -  612.50 m2)

Land (Under dwelling - Soil -  100.00 m2)

Main Access (Drive   - Concrete -  25.00 m2)

Outbuildings (Other - Steel  -  36.00 m2)

Services

Element Damage Repair

Sewerage (Town Connection   - Clay pipes  -  
18.00 l/m)

No Earthquake Damage

Water Supply (Town Connection   - Plastic  -  
12.00 l/m)

No Earthquake Damage

Main Building

Elevation (North wall)

Element Damage Repair

No Damage

Elevation (South wall)

Element Damage Repair

No Damage

Elevation (East wall)

Element Damage Repair

No Damage

Elevation (West wall)

Element Damage Repair

No Damage

Foundations (Concrete ring and concrete piles ( tied ))

Element Damage Repair

No Damage

Exterior

CLM/2011/200970

Document explanatory note:
This document provides a summary of the earthquake 
damage identified by the EQC assessment team. Land, 
building and room by room damage is listed along with an 
indication of how this damage is to be repaired.
A glossary of terms describing the type of damage that may 
be listed on your Scope of Works is provided at the end of 
this document.

Assessment of Property at 67 TUCKERS ROAD, CASEBROOK, CHRISTCHURCH 8051 on 2/11/2011
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Roof (Rolled metal on rafters)

Element Damage Repair

No Damage

Ground Floor - Lounge (Dining)

Room Size: 4.60 x 8.50 = 39.10 (length(m) x width(m) = Area Size(m2))

Stud Height: 2.40 m

Element Damage Repair

Ceiling (Gib   - Paint -  39.10 m2) Cosmetic Damage Rake out, plaster and paint 39.10 m2

Door (External) (Sliding / Ranch sliding door   
- Aluminium  -  1.00 No of)

No Earthquake Damage

Door (Internal) (Concertina door - Aluminium - 
 1.00 No of)

No Earthquake Damage

Floor (T&G  - Carpet  -  39.10 m2) No Earthquake Damage

Wall covering (Gib - Paint   -  62.88 m2) Cosmetic damage Rake out, plaster and paint 62.88 m2

Window (Aluminium Awning  - Pane double 
glazed -  5.00 No of)

No Earthquake Damage

Ground Floor - Kitchen

Room Size: 2.80 x 2.90 = 8.12 (length(m) x width(m) = Area Size(m2))

Stud Height: 2.40 m

Element Damage Repair

Ceiling (Gib   - Paint -  8.12 m2) No Earthquake Damage

Door (Internal) (Concertina door - Aluminium - 
 1.00 No of)

No Earthquake Damage

Floor (T&G  - Vinyl   -  8.12 m2) No Earthquake Damage

Kitchen joinery (Standard Spec - MDF   -  1.00 
item)

No Earthquake Damage

Range ( Free standing oven ) (Electric - 
Standard Electric -  1.00 item)

No Earthquake Damage

Range Hood (Over Head  - Standard spec -  
1.00 item)

No Earthquake Damage

Wall covering (Softboard - Paint   -  27.36 m2) Cosmetic damage Sand, gap fill and paint 27.36 m2

Window (Aluminium Awning  - Pane double 
glazed -  1.00 No of)

No Earthquake Damage

Work top (Kitchen work top - Laminate -  3.50 
l/m)

No Earthquake Damage

Ground Floor - Laundry (Painted soft board tile ceiling, painted lining paper over hardboard walls, one double glazed 
aluminium external door, one double glazed aluminium window)

Room Size: 1.80 x 1.80 = 3.24 (length(m) x width(m) = Area Size(m2))

Stud Height: 2.40 m

Element Damage Repair

No Damage

Ground Floor - Hallway

Room Size: 0.90 x 2.90 = 2.61 (length(m) x width(m) = Area Size(m2))

Stud Height: 2.40 m

Element Damage Repair

Ceiling (Gib   - Paint -  2.61 m2) No Earthquake Damage

Door (Internal) (Single sliding - Timber   -  
1.00 No of)

No Earthquake Damage

Interior

2 | Page
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Floor (T&G  - Carpet  -  2.61 m2) No Earthquake Damage

Wall covering (Gib - Paint   -  18.24 m2) Cosmetic damage Rake out, plaster and paint 18.24 m2

Ground Floor - Bathroom

Room Size: 1.60 x 3.50 = 5.60 (length(m) x width(m) = Area Size(m2))

Stud Height: 2.40 m

Element Damage Repair

Bathroom Sink (Vanity single   - Standard 
specification   -  1.00 item)

No Earthquake Damage

Ceiling (Gib   - Paint -  5.60 m2) Cosmetic Damage Rake out, plaster and paint 5.60 m2

Door (Internal) (Single sliding - Aluminium -  
1.00 No of)

No Earthquake Damage

Floor (T&G  - Carpet  -  5.60 m2) No Earthquake Damage

Shower (Cubical shower unit - Acrylic shower - 
 .72 m2)

No Earthquake Damage

Toilet (Standard   - Standard Spec   -  1.00 
item)

No Earthquake Damage

Wall covering (Gib - Paint   -  24.48 m2) Cosmetic damage Rake out, plaster and paint 24.48 m2

Window (Aluminium Awning  - Pane double 
glazed -  2.00 No of)

No Earthquake Damage

Ground Floor - Bedroom (1 south west)

Room Size: 3.40 x 3.60 = 12.24 (length(m) x width(m) = Area Size(m2))

Stud Height: 2.40 m

Element Damage Repair

Ceiling (Gib   - Softboard -  12.24 m2) No Earthquake Damage

Door (Internal) (Single sliding - Timber   -  
1.00 No of)

No Earthquake Damage

Floor (T&G  - Carpet  -  12.24 m2) No Earthquake Damage

Wall covering (Gib - Wall paper / paint -  
33.60 m2)

Cosmetic damage Rake out, plaster and paint 33.60 m2

Window (Aluminium Awning  - Pane double 
glazed -  1.00 No of)

No Earthquake Damage

First Floor - Hallway (Stairwell)

Room Size: 1.70 x 4.00 = 6.80 (length(m) x width(m) = Area Size(m2))

Stud Height: 3.20 m

Element Damage Repair

Ceiling (Gib   - Paint -  6.80 m2) No Earthquake Damage

Door (Internal) (Single sliding - Timber   -  
1.00 No of)

No Earthquake Damage

Floor (T&G  - Carpet  -  6.80 m2) No Earthquake Damage

Wall covering (Gib - Paint   -  36.48 m2) Cosmetic damage Rake out, plaster and paint 16.00 m2

First Floor - Toilet (Painted soft board tile ceiling, painted gib walls, one toilet, one internal hollow core timber door, one 
double glazed aluminium window, painted t and g floor)

Room Size: 0.90 x 1.90 = 1.71 (length(m) x width(m) = Area Size(m2))

Stud Height: 2.40 m

Element Damage Repair

No Damage

First Floor - Bedroom (2 east)

Room Size: 2.40 x 3.40 = 8.16 (length(m) x width(m) = Area Size(m2))

Stud Height: 2.40 m
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Element Damage Repair

Ceiling (Softboard - Softboard tiles -  8.16 m2) No Earthquake Damage

Door (Internal) (Single Hollow Core  - MDF   -  
1.00 No of)

No Earthquake Damage

Floor (T&G  - T+G polished timber   -  8.16 
m2)

No Earthquake Damage

Wall covering (Gib - Paint   -  27.84 m2) Cosmetic damage Rake out, plaster and paint 27.84 m2

Window (Aluminium Awning  - Pane double 
glazed -  1.00 No of)

No Earthquake Damage

First Floor - Bedroom (1west)

Room Size: 4.40 x 4.60 = 20.24 (length(m) x width(m) = Area Size(m2))

Stud Height: 2.40 m

Element Damage Repair

Ceiling (Gib   - Paint -  20.24 m2) No Earthquake Damage

Floor (T&G  - Carpet  -  20.24 m2) No Earthquake Damage

Wall covering (Gib - Paint   -  43.20 m2) Cosmetic damage Rake out, plaster and paint 43.20 m2

Window (Aluminium Awning  - Pane single 
glazed -  2.00 No of)

No Earthquake Damage

Radio studio

Elevation (North wall)

Element Damage Repair

No Damage

Elevation (South wall)

Element Damage Repair

No Damage

Elevation (East wall)

Element Damage Repair

No Damage

Elevation (West wall)

Element Damage Repair

No Damage

Foundations (Concrete slab)

Element Damage Repair

No Damage

Roof (Rolled metal)

Element Damage Repair

No Damage

Exterior

Ground Floor - Room (Other) (Painted soft board walls and ceiling, carpet over concrete floor, one external metal door, 
two single glazed aluminium and timber windows)

Room Size: 4.10 x 4.60 = 18.86 (length(m) x width(m) = Area Size(m2))

Stud Height: 2.40 m

Element Damage Repair

Interior
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No Damage

Scope of Works - Glossary of Terms

Cosmetic Damage Cosmetic damage is used to record repairs to an element that can be done in situ e.g. minor cracking to 
plasterboard.  For example a repair strategy may state “rake, stop and paint” and this is carried out without 
needing to remove or replace the damaged element. Where the plasterboard for example needs to be removed 
and replaced, this will be recorded as ‘structural damage’.

Impact Damage Impact damage is where an element or part of a building sustains earthquake damage and then breaks away or 
collapses causing damage to another part of the building.  An example is a chimney that has collapsed and caused 
damage to roof tiles.

Structural Damage The term structural damage is used where a repair requires an element to be removed and replaced e.g. major 
cracking to plasterboard or external cladding that has been dislodged.  This term does not relate to the structural 
integrity of the building as a whole, but to the individual element only.

Additional Information

Building Terms The Department of Building and Housing website has a comprehensive list of common building terms:  
http://www.dbh.govt.nz/building-az-wxyz
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Full Assessment
Site
Element Type Material Damages Measure Rate Cost

Garden Shed Garden  Steel No Earthquake Damage

No Earthquake Damage

Land Exposed Soil No Earthquake Damage

Land Under dwelling Soil No Earthquake Damage

Main Access Drive  Concrete No Earthquake Damage

Outbuildings Other Steel No Earthquake Damage

General Comments:

Services
Element Type Material Damages Measure Rate Cost

Sewerage Town Connection  Clay pipes No Earthquake Damage

Water Supply Town Connection  Plastic No Earthquake Damage

General Comments:

Main Building

Elevation (North wall)

Damage: No damage

Require Scaffolding? No

General Comments: Painted structural block and rolled metal. 5.5 x 9.4.  Includes both storeys.

Elevation (South wall)

Damage: No damage

Require Scaffolding? No

General Comments: Rolled metal 5.5 x 9.4.   Includes both storeys.

Elevation (East wall)

Damage: No damage

Require Scaffolding? No

General Comments: Timber weatherboard 5.5 x 7.0 and painted structural block 3.0 x 6.0.   Includes both storeys.

Elevation (West wall)

Damage: No damage

Require Scaffolding? No

General Comments: PVC weatherboard 5.5 x 7.0 and painted structural block 3.0 x 6.0.  Includes both storeys.

Foundations (Concrete ring and concrete piles ( tied ))

Damage: No damage

Require Scaffolding? No

General Comments: GFA = 98.2 M2

Roof (Rolled metal on rafters)

Damage: No damage

Require Scaffolding? No

General Comments: Roof area = 100 M2

Exterior

Ground Floor - Lounge (Dining)

Damage: Earthquake damage

Require Scaffolding? No

Element Type Material Damages Measure Rate Cost

Ceiling Gib  Paint Cosmetic Damage

Rake out, plaster and paint 39.10 m2 27.00 1,055.70

Door (External) Sliding / Ranch 
sliding door  

Aluminium No Earthquake Damage

Door (Internal) Concertina door Aluminium No Earthquake Damage
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Floor T&G Carpet No Earthquake Damage

Wall covering Gib Paint  Cosmetic damage

Rake out, plaster and paint 62.88 m2 27.00 1,697.76

Window Aluminium Awning Pane double 
glazed

No Earthquake Damage

General Comments:

Ground Floor - Kitchen

Damage: Earthquake damage

Require Scaffolding? No

Element Type Material Damages Measure Rate Cost

Ceiling Gib  Paint No Earthquake Damage

Door (Internal) Concertina door Aluminium No Earthquake Damage

Floor T&G Vinyl  No Earthquake Damage

Kitchen joinery Standard Spec MDF  No Earthquake Damage

Range ( Free 
standing oven )

Electric Standard Electric No Earthquake Damage

Range Hood Over Head Standard spec No Earthquake Damage

Wall covering Softboard Paint  Cosmetic damage

Sand, gap fill and paint 27.36 m2 39.00 1,067.04

Window Aluminium Awning Pane double 
glazed

No Earthquake Damage

Work top Kitchen work top Laminate No Earthquake Damage

General Comments:

Ground Floor - Laundry (Painted soft board tile ceiling, painted lining paper over hardboard walls, one double glazed aluminium 
external door, one double glazed aluminium window)

Damage: No damage

Require Scaffolding? No

General Comments:

Ground Floor - Hallway

Damage: Earthquake damage

Require Scaffolding? No

Element Type Material Damages Measure Rate Cost

Ceiling Gib  Paint No Earthquake Damage

Door (Internal) Single sliding Timber  No Earthquake Damage

Floor T&G Carpet No Earthquake Damage

Wall covering Gib Paint  Cosmetic damage

Rake out, plaster and paint 18.24 m2 27.00 492.48

General Comments:

Ground Floor - Bathroom

Damage: Earthquake damage

Require Scaffolding? No

Element Type Material Damages Measure Rate Cost

Bathroom Sink Vanity single  Standard 
specification  

No Earthquake Damage

Ceiling Gib  Paint Cosmetic Damage

Rake out, plaster and paint 5.60 m2 27.00 151.20

Door (Internal) Single sliding Aluminium No Earthquake Damage

Floor T&G Carpet No Earthquake Damage

Shower Cubical shower unit Acrylic shower No Earthquake Damage

Toilet Standard  Standard Spec  No Earthquake Damage

Wall covering Gib Paint  Cosmetic damage

Rake out, plaster and paint 24.48 m2 27.00 660.96

Window Aluminium Awning Pane double 
glazed

No Earthquake Damage

General Comments:
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Ground Floor - Bedroom (1 south west)

Damage: Earthquake damage

Require Scaffolding? No

Element Type Material Damages Measure Rate Cost

Ceiling Gib  Softboard No Earthquake Damage

Door (Internal) Single sliding Timber  No Earthquake Damage

Floor T&G Carpet No Earthquake Damage

Wall covering Gib Wall paper / paint Cosmetic damage

Rake out, plaster and paint 33.60 m2 27.00 907.20

Window Aluminium Awning Pane double 
glazed

No Earthquake Damage

General Comments:

First Floor - Hallway (Stairwell)

Damage: Earthquake damage

Require Scaffolding? No

Element Type Material Damages Measure Rate Cost

Ceiling Gib  Paint No Earthquake Damage

Door (Internal) Single sliding Timber  No Earthquake Damage

Floor T&G Carpet No Earthquake Damage

Wall covering Gib Paint  Cosmetic damage

Rake out, plaster and paint 16.00 m2 27.00 432.00

General Comments:

First Floor - Toilet (Painted soft board tile ceiling, painted gib walls, one toilet, one internal hollow core timber door, one double 
glazed aluminium window, painted t and g floor)

Damage: No damage

Require Scaffolding? No

General Comments:

First Floor - Bedroom (2 east)

Damage: Earthquake damage

Require Scaffolding? No

Element Type Material Damages Measure Rate Cost

Ceiling Softboard Softboard tiles No Earthquake Damage

Door (Internal) Single Hollow Core MDF  No Earthquake Damage

Floor T&G T+G polished 
timber  

No Earthquake Damage

Wall covering Gib Paint  Cosmetic damage

Rake out, plaster and paint 27.84 m2 27.00 751.68

Window Aluminium Awning Pane double 
glazed

No Earthquake Damage

General Comments:

First Floor - Bedroom (1west)

Damage: Earthquake damage

Require Scaffolding? No

Element Type Material Damages Measure Rate Cost

Ceiling Gib  Paint No Earthquake Damage

Floor T&G Carpet No Earthquake Damage

Wall covering Gib Paint  Cosmetic damage

Rake out, plaster and paint 43.20 m2 27.00 1,166.40

Window Aluminium Awning Pane single glazed No Earthquake Damage

General Comments:

Radio studio

Elevation (North wall)

Damage: No damage

Exterior
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Require Scaffolding? No

General Comments:     Painted rolled metal. 2.3 x 3.6 

Elevation (South wall)

Damage: No damage

Require Scaffolding? No

General Comments: Painted rolled metal. 2.3 x 3.6 

Elevation (East wall)

Damage: No damage

Require Scaffolding? No

General Comments: Painted rolled metal. 2.3 x 5.0 

Elevation (West wall)

Damage: No damage

Require Scaffolding? No

General Comments: Painted rolled metal. 2.3 x 5.0 

Foundations (Concrete slab)

Damage: No damage

Require Scaffolding? No

General Comments: GFA = 18 M2

Roof (Rolled metal)

Damage: No damage

Require Scaffolding? No

General Comments: Roof area = 20 M2

Ground Floor - Room (Other) (Painted soft board walls and ceiling, carpet over concrete floor, one external metal door, two single 
glazed aluminium and timber windows)

Damage: No damage

Require Scaffolding? No

General Comments:

Fees

Fees

Name Duration Estimate

Contents movement fee 1.00 1,106.89

Small Job Fee 1.00 180.00

Overheads

Name Estimate

Preliminary and general 670.59

Margin 1,033.99

GST 1,706.08
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Scope Of Works Estimate
Property

Description Estimate

Site 0.00

Services 0.00

0.00

Main Building

Name Description Estimate

Exterior Foundations (Concrete ring and concrete piles ( tied )) 0.00

Elevation (East wall) 0.00

Elevation (North wall) 0.00

Roof (Rolled metal on rafters) 0.00

Elevation (South wall) 0.00

Elevation (West wall) 0.00

0.00

Floor Description Estimate

First Floor Bedroom (1west) 1,166.40

Bedroom (2 east) 751.68

Hallway (Stairwell) 432.00

Toilet (Painted soft board tile ceiling, painted gib walls, one toilet, one internal hollow core 
timber door, one double glazed aluminium window, painted t and g floor)

0.00

2,350.08

Ground Floor Bathroom 812.16

Bedroom (1 south west) 907.20

Hallway 492.48

Kitchen 1,067.04

Laundry (Painted soft board tile ceiling, painted lining paper over hardboard walls, one double 
glazed aluminium external door, one double glazed aluminium window)

0.00

Lounge (Dining) 2,753.46

6,032.34

8,382.42

Radio studio

Name Description Estimate

Exterior Foundations (Concrete slab) 0.00

Elevation (East wall) 0.00

Elevation (North wall) 0.00

Roof (Rolled metal) 0.00

Elevation (South wall) 0.00

Elevation (West wall) 0.00

0.00

Floor Description Estimate

Ground Floor Room (Other) (Painted soft board walls and ceiling, carpet over concrete floor, one external 
metal door, two single glazed aluminium and timber windows)

0.00

0.00

0.00

Fees

Description Estimate

Contents movement fee 1,106.89

Small Job Fee 180.00

1,286.89
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Overheads

Description Estimate

Preliminary and general 670.59

Margin 1,033.99

GST 1,706.08

3,410.67

Total Estimate 13,079.98
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Inspection Sign Off
Description Answer comments

Contents Damage

Has the contents schedule been left with claimant? No

Have the contents been sighted? No

Land Damage

Is there land damage? No

Landslip damage has been assessed on paper No

Was a full inspection done?

In roof space No No access

On roof? Yes

Under sub floor? Yes

Decline Claim

Recommend Declining Claim No

Next Action:

File Notes
Date Created: 02/11/2011 10:47

Created : Reinke, Todd

Subject: Dwelling and damage description

Note: Two storey, three bedroom, 1970's, painted concrete block, rolled steel and PVC weatherboard exterior walls, rolled metal 
roof, concrete ring foundation

Minor cosmetic damage interior of dwelling

Dwelling is weathertight and habitable

Next Action:

Date Created: 07/11/2011 03:15

Created : Administrator, Alchemy

Subject: COMET sent to EQR on 07/11/2011

Note: COMET sent to EQR on 07/11/2011

Next Action:

Urgent Works Items

Previous Claim Numbers (recorded manually in field)

• 2010/120561
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QUOTE
Gaile Downey
67 Tuckers Road
Casebrook
Christchurch 8051
NEW ZEALAND

Date
17 Mar 2025

Expiry
17 Mar 2026

Quote Number
QU-3832

Reference
67 Tuckers Road,
Casebrook

GST Number
127380880

Enviroflow Ltd
612 Marshland Road
Ouruhia
Christchurch 8083
NEW ZEALAND
info@enviroflo.co.nz

Description Quantity Unit Price Amount NZD

Site Establishment 1.00 750.00 750.00

Service Location 1.00 240.00 240.00

Remove and replace sewer and stormwater. Shared trench per metre 1.00 265.00 265.00

Remove and replace sewer per metre 25.00 205.00 5,125.00

Remove and replace concrete path per m2 15.00 185.00 2,775.00

Double cut concrete P/LM (10 LM Minimum Charge) 10.00 44.20 442.00

Fence - remove and reinstate fence (replace if necessary) (minimum charge) 1.00 1,235.00 1,235.00

Supply and compact soil, level, hydroseed above trench lines 1.00 525.00 525.00

Spoil Out - includes truck and dumping fees 1.00 892.50 892.50

CCTV, PS3 (Drainage Producer Statement) and As Built after repairs
completed

1.00 367.50 367.50

Subtotal 12,617.00

TOTAL  GST  15% 1,892.56

TOTAL NZD 14,509.56

Terms

Quote is valid for 1 year from the date of issue

Description
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We are pleased to submit our quotation for drainage repairs to your property.
Our quote remains valid for 1 year and is presented on the basis of offer and acceptance.
All materials purchased by Enviroflo Ltd remain the property of Enviroflo Ltd until paid for in full. An acceptance of this quote means our
terms and conditions including the exclusions and
clarifications have been fully read and understood and that there is an agreement under these terms.
If you require any further information or clarification, please do not hesitate to contact us.

Exclusions and Clarifications:
- A variation would be required for any additional works or for any excavation beyond the depth of 1.4 meters.
- It is assumed any existing drainage lateral will be in a sound condition.
- All trenches are to be back filled and compacted with materials on site unless specified otherwise.
- We have made no allowances for isolating power or telecommunication services if required.
- No allowance has been made for the replacement of the WC riser pipes.
- We expect the site to clear of obstructions before our start date.
- We have made no allowances for any de-watering if required.
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‭Drainage Assessment Report‬

‭Customer‬ ‭Gaile Downey - 022 019 6845‬

‭Address‬ ‭67 Tuckers Road‬

‭Casebrook‬

‭Prepared By‬ ‭Enviroflo (03 242 0720)‬

‭Date‬ ‭17/03/2025‬

‭Certified Drainlayer‬ ‭Hayden Greig 23347‬

‭Signed‬ ‭Hayden Greig‬

‭After a recent survey of the existing private sewer and stormwater systems at the above address, on 12/12/2024,‬
‭this report was prepared by Enviroflo for the‬‭Natural Hazards Commission (NHC; Formerly EQC)‬‭.‬

‭Copies of the following documents have been provided with this report:‬

‭▪‬ ‭As-Built Sketch – a diagram of the existing sewerage and stormwater systems indicating where damage‬
‭was identified‬

‭▪‬ ‭Proposed Repair Strategy Sketch – a diagram of the existing systems revised to reflect any changes made‬
‭as part of the repair (i.e. component relocations, rerouting of lines, etc.)‬

‭▪‬ ‭Enviroflo Quote‬
‭▪‬ ‭Video footage‬
‭▪‬ ‭Photographs‬

‭Any questions regarding this report should be directed in the first instance to Enviroflo.‬

‭Property Overview‬
‭67 Tucker Road is a 1970’s mixed material house. The yard features lawn, garden beds, and established shrubs‬
‭and trees. Hard surfaces at the property are a concrete driveway, concrete paths, and decking. The Listed Land‬
‭Use Register does not currently have any information about a Hazardous Activities and Industries List site‬
‭regarding the address.‬

‭1‬
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‭Report – Sanitary Sewer‬
‭Overview of the Sanitary Sewer‬
‭The sewer (SS) is earthenware (EW). There are two EW gully traps.‬

‭Key:‬‭JD - Displaced join. RI – Root intrusion./ PX‬‭– Pipe missing. CM – Multiple cracking. MC – material change.‬
‭CC – Circumferential cracking. CL – Longitudinal cracking.‬

‭Damage noted from gully trap (GT)2:‬
‭JD at 3.0m (pulled join), 4.0m, 4.7m, 7.3m, 8.6m, 11.0m (pulled join), 12.6m, 14.3m, 14.4m, 18.4m (pulled join),‬
‭18.9m (pulled join), 20.0m, 20.7, 22.4m, 23.8m, 24.8m, 25.5m, 26.5m (pulled join), and 28.1m. Cracking at 14.3m‬
‭(CL), 16.0m (CL), and 16.2m (CL; partially obscured by build-up on roof).‬

‭Although open and functional, there are widespread displaced and pulled joins in the sewer line, with some‬
‭instances of cracking. This damage is consistent with damage caused by earthquake ground movement. We‬
‭recommend this line be re-laid to restore integrity. We were unable to inspect the head of the line between the‬
‭first and second gully trap as the first gully trap is underneath a deck. During repairs, we will inspect that portion of‬
‭the line and if earthquake damage is found, a variation will be raised with NHC for additional works.‬

‭Included in Repair Strategy‬
‭26m PVC to replace damaged earthenware.‬

‭●‬ ‭1m in shared trench with the stormwater (sacrificial - as SW overlying SS line).‬
‭●‬ ‭25m in solo trench‬

‭Remove and replace part of concrete path along the east side of the house (15m2).‬
‭Double-cut concrete at foundation.‬
‭Remove and reinstate the fence.‬
‭Remove and reinstate small water tank on concrete path.‬
‭Remove shrubs overlying sewer line where necessary.‬‭Note: NHC make no consideration for replacement of plants‬
‭and trees.‬
‭Hydroseeding over trenchline in lawn.‬
‭CCTV line from GT2 back to GT1.‬
‭Spoil out - includes truck and dumping.‬
‭CCTV, PS3 (Drainage producer statement) and As Built after repairs completed.‬
‭Excluded from Repair Strategy‬
‭The line from GT1 to GT2 - this will be inspected at the time of repairs.‬

‭2‬
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‭Report – Stormwater‬
‭Overview of the Stormwater system‬
‭There are no downpipes on the main house as it is an a-frame structure. There are downpipes on the secondary‬
‭buildings, but these are PVC lines that discharge to a nearby creek. The homeowner has not reported any issues.‬
‭The stormwater system is therefore excluded from the drainage assessment.‬

‭Included in Repair Strategy‬
‭N/A‬

‭Excluded from Repair Strategy‬
‭N/A‬

‭3‬
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PAYMENT ADVICE
To: Enviroflow Ltd

612 Marshland Road
Ouruhia
Christchurch 8083
NEW ZEALAND
info@enviroflo.co.nz

Customer Gaile Downey
Invoice Number INV-7506

Amount Due 920.00
Due Date 17 Jun 2025

Amount Enclosed  

Enter the amount you are paying above

TAX INVOICE
Gaile Downey
67 Tuckers Road
Casebrook
Christchurch 8051
NEW ZEALAND

Invoice Date
17 Mar 2025

Invoice Number
INV-7506

Reference
67 Tuckers Road,
Casebrook

GST Number
127380880

Enviroflow Ltd
612 Marshland Road
Ouruhia
Christchurch 8083
NEW ZEALAND
info@enviroflo.co.nz

Description Quantity Unit Price Amount NZD

Earthquake Drainage Survey - Survey of Sewer and Stormwater including
report, quote and as built

1.00 800.00 800.00

Subtotal 800.00

TOTAL  GST  15% 120.00

TOTAL NZD 920.00

Due Date: 17 Jun 2025
Please make payment by bank deposit using your invoice number as reference to:

ENVIROFLOW LIMITED
ANZ Bank Number: 06 0821 0955226 00
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PAYMENT ADVICE
To: Enviroflow Limited

16A Hurley Street
Christchurch Central
Christchurch 8011
NEW ZEALAND

Customer Gaile Downey

Invoice Number INV-7983

Amount Due 14,509.56

Due Date 11 Jul 2025

Amount Enclosed

Enter the amount you are paying above

Registered Office: 16A Hurley Street, Christchurch Central, Christchurch, 8011, New Zealand

TAX INVOICE
Gaile Downey
67 Tuckers Road
Casebrook
Christchurch 8051
NEW ZEALAND
 

Invoice Date
17 Jun 2025

Invoice Number
INV-7983

Reference
67 Tuckers Road, Casebrook

GST Number
127380880

Enviroflow Limited
16A Hurley Street
Christchurch Central
Christchurch 8011
NEW ZEALAND

Description

Invoice for Completed Drainage Works

Subtotal 12,617.00

Total GST 15% 1,892.56

Invoice Total NZD 14,509.56

Total Net Payments NZD 0.00

Amount Due NZD 14,509.56

Due Date: 11 Jul 2025

Please make payment to Enviroflo Ltd,  ANZ Bank Number: 06 0821 0955226 00
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25 September 2014 
 
Mr E Downey and Mrs G Downey 
67 Tuckers Road   
Casebrook   
Christchurch 8051           
 
 
 
Dear Mr Downey and Mrs Downey 

 
Your land claim settlement 
The Earthquake Commission has received the following claim/s relating to land damage at  
 
67 Tuckers Road, Casebrook, Christchurch 8051 

 
• CLM/2011/200970 caused by Christchurch 10km SE, 11km, 5.5 (13/06/2011) 

Decision  
EQC has reviewed your land claim/s and carried out an assessment of the damage to your 
property. We have found that the settlement amount for your land damage is less than the 
minimum excess with EQCover of $500 per claim and therefore no payment will be made and 
your land claim/s will be closed.  
 
This settlement for land does not affect other claims you may have submitted for contents or 
dwelling with EQC. Those other claims will be settled separately, if not already.  
 
Next steps  
If you do not agree with this decision, or you have new information you believe may support your 
claim, you can ask us to reconsider. Reconsideration may result in us upholding or overturning 
our original decision, or issuing a new decision for a different reason, not previously considered. 
Please send your request and supporting information within three months of the date of this 
letter.  
 
How to contact us  
You can contact us by email to info@eqc.govt.nz or call 0800 DAMAGE (0800 326 243) 
international call +64 4 978 6400. 
 
 
Yours sincerely, 
 
Gail Kettle 
General Manager, Customer and Claims 
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