
 

 

 
Toka Tū Ake EQC  
Level 11, Majestic Centre    
100 Willis Street 
Wellington 6011, New Zealand 
Telephone: (04) 978-6400  
Fax: (04) 978-6431 
 
Corporate Mail: PO Box 790, Wellington 6140 
Claims Mail: PO Box 311, Wellington 6140 
www.eqc.govt.nz 

IN CONFIDENCE-CUSTOMER 

5 September 2022 
  
Mrs. K. Pierce   
426 Downs Road  
Spotswood 
Cheviot 7381  
 
Sent by email to: kcndm@xtra.co.nz 
 
Kia ora Mrs. Pierce  
 
Information request – CLM/2016/020481 - 426 Downs Road, Spotswood, Cheviot 7381 
Thank you for your information request received on 15 August 2022. You asked for a property pack in relation to 426 
Downs Road. Your request has been considered under the Official Information Act (OIA).  
 
Please find the enclosed documentation in response to your request.   
 
The above Toka Tū Ake EQC claim was paid out. If you require sign off or repair completion documents, they may be 
obtainable from the contractors who completed the substantive repairs at the property.   
   
You have the option of approaching the Office of the Ombudsman and/or Privacy Commissioner should you wish. The 
Ombudsman can be contacted at P O Box 10 152, Wellington 6143, on Freephone 0800 802 602, or visit 
http://www.ombudsman.parliament.nz.  
If you believe anything specific is missing, or if you have questions about the claim and would like an explanation of the 
information provided, please contact us so we can discuss your requirements.  
   
   
Ngā mihi,  
  
 
 
 
Ike Kurimoto-Fischer  
OIA Advisor  
   
   
  

http://www.eqc.govt.nz/
http://www.ombudsman.parliament.nz/
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